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Crarps 1

Buectu B 3akon Poccuiickoii @enepannn ot 9 oktsaops 1992 roga N 3612-1 "OcHoBbl
3akoHOJaTeabcTBa Poccuiickoit Deneparuu o kynbrype” (Bemomoctun Cbe3ma HapOIHBIX
nenyratoB Poccuiickoit ®enepannu u BepxoBHoro Coera Poccuiickoit @eneparuu, 1992, N
46, ct. 2615; Cobpanue 3akoHomatenbcTBa Poccuiickoit @enepammn, 2004, N 35, cr. 3607,
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477,
N 40, ct. 5035) cienyroimne K3MEHEHUS:

1) paznen VI nononuuts crathsaimu 36.1 u 36.2 claenyromero coaepKaHus:

"Cratps 36.1. HezaBucumast olieHKa KayecTBa OKa3aHHsl yCIyT OpraHU3alusIMy KyJIbTYpbl

HesaBucumas oOLeHKa KayecTBa OKa3aHUs YCIYI OPraHM3alUsAMHU KYJIbTYPbl SBIISECTCS
OJIHOU 13 (OpM OOIIIECTBEHHOTO KOHTPOJIS M MPOBOJUTCS B IEJSAX MPEAOCTABICHUS TpaXKIaHaM
UHPOpPMALIUM O KadyeCTBE OKa3aHWs YCIYr OpTraHU3alMsIMM KYyJIbTYPbI, a TaKkKe B IEJAX
TOBBIIICHHS KAUeCTBa UX JEITEIbHOCTH.

HeszaBucumass  omeHka  KadecTBa  OKasaHUs  YCIYI  OpPraHU3ALMAMU  KYJIbTYPBI
MpeaycCMaTpuBaeT OIEHKY YCJIOBHH OKa3aHWS yCIyr IO TaKUM OOIUM KPHUTEPUAM, Kak
OTKPBITOCTh M JJOCTYITHOCTh MH(OpMaI 00 OpraHu3aluu KyJabTypbl; KOM(QOPTHOCT YCIOBHMA
MPEAOCTaBICHUS YCIYT M JOCTYITHOCTh WX TOJIY4YEHHUs; BpeMs OXHIAAHHUS TPEIOCTaBICHUS
yCJIyFI/I; ,Z[O6p0)K€.HaT€.HBHOCTB, BCXKIIMBOCTh, KOMIICTCHTHOCTbH paGOTHI/IKOB OpI‘aHI/ISaI_II/II/I
KYJbTYPHI; yIOBJIETBOPECHHOCTh KAYECTBOM OKa3aHHS YCIYT.

HeBaBI/ICI/IMaH OII€CHKAa Ka4yceCTBa OKa3aHUsA yCJIyF OpFaHI/ISaI_II/IHMI/I Ky.]II:TypBI HpOBO,Z[I/ITCSI B
COOTBETCTBUHU C TIOJIOKCHHUSIMU HACTOsIIEH cTaThu. [Ipu mpoBeneHWHM HE3aBUCUMOW OICHKU
KayecTBa OKa3aHUs YCIYr OpraHu3alusAMH KYJIbTYphl HCIOJB3YeTCsl  OOILIeOCTYyIHas
uHpopMmarus 00 OpraHuM3aIusAx KyJbTYphl, pa3MeniaeMas B TOM 4YHcCle B (OpME OTKPBITHIX
JaHHBIX.

HezaBucrumast orieHka kadecTBa OKa3aHUs YCIYT OPTaHHU3AIUSIMH KYJIbTYpPhl IPOBOIUTCS B
OTHOLIECHHWU OpraHU3alMi KYJIbTYpbl, YYpPEOUTEISIMU KOTOPBIX SBISIIOTCS Poccuiickas
Oenepanusi, cyobekThl Poccuiickoit denepanuvi WM MYHUIMMAIbHBIE 00pa3oBaHUs, APYTHUX



OpraHu3alui KyJbTYpbl, B YCTaBHOM KalMTale KOTOpbIX Aokt Poccuiickon ®Penepauuy,
cyosekta Poccuiickoit denepanu WM MYHHIIMIAIBHOTO 00pa3oBaHHMS B COBOKYITHOCTH
IPEBBINIAET MATHAECAT IPOLEHTOB, a TAaKXE B OTHOIIEHMH MWHBIX HErOCYAApCTBEHHBIX
OpraHM3alUil KyJNbTYpbl, KOTOPBIE OKa3bIBAIOT T'OCYIApCTBEHHBIC, MYHHULUIIAJIbHBIE YCIYIH B
cdepe KyabTypBhl.

HezaBucumas oneHKa KkadecTBa OKa3aHHs yCIyr OPTaHU3alMsIMU KyJIbTYphl HE IPOBOAUTCS
B OTHOIICHWU CO3/aHHUS, MCIOJIHEHMsT W MHTEPIPETAlUU INPOU3BEIEHUN JUTEpaTypel U
HCKYCCTBA.

B nensx coznanus yciaoBHi 1715 OpraHU3alvy IPOBEIECHUS HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHHUs yCIIyT OPraHU3aLUsAMU KYJIbTYPHI:

(benepanbHBII OpraH UCIIOTHUTEIBHOM BIACTH, OCYHIECTBISIONNN (YHKIIUU IO BBIpaOOTKe
U pealn3alnu rocyJapCcTBEHHOM MOJIUTUKN U HOPMATUBHO-IIPABOBOMY PEryJIMPOBaHUIO B cepe
KyJAbTYphl (Hajee - YyIMOJHOMOYEHHBIH (elepanbHblii OpraH HMCHOJHUTEIBHOW BIIACTH), C
y4acCTHEM CIELHUAIUCTOB, OCYILECTBIAIOIMX MPO(ECCHOHANBHYIO MESITEeNbHOCTh B cepe
KYJIBTYpHl, OOIIECTBEHHBIX OpraHu3anuii B cdepe KyabTypbl, OOIIECTBEHHBIX OOBEAWHEHHMA
norpebuTeneit (Mx accouuaruii, corw30B) (mamee - 0OMIECTBEHHBIE OpraHU3aIuK) (OPMHUPYET
OOIIIECTBEHHBIII COBET IO TPOBEICHHIO HE3aBHCHMOM OIICHKM KauecTBa OKa3aHUS YCIyT
OpPraHM3alUsAMU KYJIbTYpPbl U YTBEPKAACT MOJIOKEHHUE O HeM. [lepeuens opranusanuii KyiabTypsl,
B OTHOIIEHHWU KOTOPBIX HE IPOBOAMTCA HE3aBUCHMAas OLIEHKA KauyecTBAa OKa3aHUS MMM YCIYT,
YTBEP)KIACTCA  YIOJIHOMOYEHHBIM (pellepalbHbIM OPraHOM HCHOJHUTENbHOM BIACTH C
IpeBapUTENbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE;

OpraHbl TOCYAApCTBEHHOW BIACTH CYOBEKTOB Poccuiickoir denepanuu C ydacTHeM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHBIE COBETHI IO  IPOBEACHUIO
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHUsS yCIyr OPraHM3alMsIMH KyJIbTYphl, PACIIONIO0KCHHBIMU
Ha TeppUTOpUiX cyObekToB Poccuiickoit @enepaninu, U yTBEP>KAAIOT MOJIOKEHHUE O HUX;

OpraHbl MECTHOT'O CaMOYIIpPaBJIEHUS C y4dacTHeM OOIIECTBEHHBIX OpraHW3allMil BIIpaBe
¢opmupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBUCHUMOM OLIEHKM KadyecTBa
OKa3aHMsA  YCIYr  OpraHM3aluusMU  KyJIbTYpbl, pPAacCIOJIOKEHHBIMA HAa  TEPPUTOPHIX
MYHUIIUTIATBHBIX 00pa30BaHUM, U yTBEPKAATh MOJIO0KEHUE O HUX.

[Toka3zarenu, XxapakTepusyroolue OOLIMe KPUTEPUH OLIEHKM KayecTBa OKa3aHMs yCIyr
OpraHM3alMsIMH  KYJIbTYpbl, VyKa3aHHbBIMM B 4YacTHM 4YETBEPTOW HACTOSIIEH CTaThHy,
YCTAQHABJIMBAIOTCS  YIOJIHOMOYEHHBIM (pelepajbHbIM OpPraHOM HCIIOJHUTEIBHOW BIIACTH C
IpeBapUTEeIbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

Ilo pemeHuio ymoJIHOMOYEHHOrO (elepaTbHOrO OpraHa MCIOJHUTEIbHON BIACTH,
OpraHoOB rOCyJapCTBEHHOU BiacTH cyOBbekToB Poccuiickoit Denepanuu UM OpraHoB MECTHOTO
camoympaBlieHUs] (YHKIMHM OOLIECTBEHHBIX COBETOB IO IPOBEACHUIO HE3aBUCUMON OLIEHKH
KayecTBa OKa3aHUS YCIyr OpraHM3alMsAMU KyJIbTYpbl MOTYT OBITh BO3JIOKEHBI Ha
CYLIECTBYIOIIME IIPU 3TUX OpraHax OOIIECTBEHHbIE COBEThl. B Takux ciyyasx OOLIECTBEHHBIE
COBETHl IO IPOBEJIEHUIO HE3aBUCHMOM OLIGHKM KadecTBa OKa3aHUs YCIyl OpraHU3alusMu
KYJIBTYPBI HE CO3JaI0TCHL.

OOu1ecTBEHHBIN COBET MO MPOBEACHUIO HE3aBHCUMOW OLEHKM KauecTBa OKa3aHHs yCIyT
OpraHu3aIysIMi  KylIbTypel (opMmMupyercss TakuM o0pa3oM, 4dTOOb OblIa HUCKIIOYCHA
BO3MOXXHOCTh BO3HHUKHOBEHHUS KOH(MKTa wuHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTcss W3 YHCIa TpEICTaBUTENed OOMIECTBEHHBIX OpraHm3anuid. Yucio dieHoB
OOIIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEE 4YeM IMATh 4eloBeK. UJeHbI 0OLIeCTBEHHOIO
COBETa OCYILECTBIIIOT CBOK JEATEIBHOCTh Ha OOLIECTBEHHBIX Hadanax. WHpopmanus o
JeSITeIbHOCTH OOIIECTBEHHOT'O COBETa pa3MEIIaeTcsi OpPraHoOM TOCYAapCTBEHHOW BIACTH,
OpPraHOM MECTHOI'O CaMOYIIpaBJIEHHs, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(QUIHAILHOM caiiTe B
UH()OPMAIIMOHHO-TEJICKOMMYHHUKAMOHHOM cetn "UHTepHeT" (nanee - cets "UHTepHet").

HezaBucumas oneHka KauecTBa OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpbl, OpraHU3yeMast
0O0IIECTBEHHBIMH COBETAMH IO €€ MPOBEJICHHIO, IIPOBOAUTCS HE Yallle YeM OJUH pa3 B IOl U HE
pexe 4eM OJUH pa3 B TPH roja.



OOu1ecTBeHHBIE COBETHI IO MPOBEICHUIO HE3aBHCUMOW OLIEHKM KadeCTBA OKAa3aHUS yCIYyT
OpraHMU3aIHsIMU KYJIbTYPHI:

ONPEACIAIOT NEPEYHU OpraHU3alui KyJIbTypbl, B OTHOLIEHUU KOTOPBIX IPOBOAUTCS
HEe3aBHCHMas OIICHKA,

(bopMHPYIOT TPEUIOKEHUS sl pa3pabOTKU TEXHUYECKOTO 3aJaHusl JUIsl OpraHM3alluy,
KOTOpasi OCYIIECTBIsIET cO0Op, 00o0meHne u aHanu3 HHPOPMAIIMK O Ka4eCTBE OKa3aHUs yCIyT
OpraHM3alUsIMH KYJIBTYpHI (Iajee - oneparop), IPUHUMAIOT Y4acTHE B PACCMOTPEHHU MPOCKTOB
JOKYMEHTalluu O 3aKylke paboT, YCIyr, a TakXe TIPOEKTOB TOCYAapCTBEHHOTO,
MYHHIIMIIATLHOTO KOHTPAKTOB, 3aKIIOYaeMbIX YIOJHOMOYEHHBIM ()eiepallbHBIM  OpraHOM
WCIIOTHUTEIIbHOW BJIACTH, OpraHaMH TOCYAApCTBEHHOW BIacTH CyOBeKkToB Poccuiickoii
®denepanivi UM OpraHaMyu MECTHOI'O CaMOYIIPABJIEHHUS C ONIEPaTOPOM;

YCTaHABIIMBAIOT TpPH HEOOXOJUMOCTH KPUTEPHUH OIICHKM KauyecTBa OKa3aHHUs YCIyT
OpPraHu3alUsIMH KYJIbTYpPbl (IOMOJHUTEIBHO K YCTAHOBJICHHBIM HACTOSIICH CTaThbel OOIIMM
KPUTEPHSIM);

OCYILECTBISAIOT HE3aBUCUMYIO OILIGHKY KadecTBa OKa3aHUs YCIYr OpraHu3alusMu
KYJIBTYpBI C Y4€TOM HH(POpPMAIUH, IPEACTaBICHHON OIIepaTOPOM;

NpPEJCTAaBISAIOT  COOTBETCTBEHHO B YNOJHOMOYEHHBIH  (enepanbHBIi  Opran
WCIIOTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIAapCTBEHHOW BiacTH CcyObekToB Poccuiickoii
®enepanyy, OpraHibl MECTHOTO CaMOYINPABICHUS PE3yJbTaTbl HE3aBUCHMOM OLIEHKM KadecTBa
OKa3aHHUs YCIYT OpraHU3alUsIMU KyJIbTYpbl, @ TAaKXKe MPEAIoKeHUs 00 yIydlIeHUH KayecTBa UX
JESATENBHOCTH.

3aKiI04eHne TOCYJapCTBEHHBIX, MYHUIMIAIbHBIX KOHTPAaKTOB Ha BBHINOJHEHHE pPadoT,
OKa3aHHe YCIyT 1Mo cOopy, 0000UIeHHIO U aHAINM3y MH(POPMALUK O KauyeCTBE OKAa3aHUS YCIYT
OpraHU3aUsAIMHU KYJIbTYPbl OCYIIECTBIISIETCS B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit
Ddenepaui 0 KOHTPAKTHOM crcTeMe B cepe 3aKylnoK TOBapOB, paboT, YCIYT sl 00eCcTIeYeHHS
rOCyIapCTBEHHBIX W MYHHULMNAIbHBIX HYXKZI. YTOJIHOMOYEHHBIM (QenepalbHblii opran
UCTIOJIHUTENILHOW ~ BJIACTH, OpraHbl TOCYAApCTBEHHOH BiacTH CcyOBbekToB Poccuiickoii
Qenepaniyi, OpraHbl  MECTHOIO  CAMOYMpaBlIeHUS IO  pe3yiabTaTaM  3aKJIIOYeHUs
TOCYJapCTBEHHBIX, MYHHIMIAIBHBIX KOHTPAaKTOB O(OPMIISIIOT pelIeHHe 00 OompeeneHHH
orepaTopa, OTBETCTBEHHOTO 3a MPOBEJCHHE HE3aBUCHUMOW OIEHKHM KauyecTBa OKa3aHWs yCIyT
OpraHu3allsIMH  KYJIbTYphl, a TaKkKe IpU HEOOXOAUMOCTH TPEAOCTABISAIOT ONEPaTOPy
00IeI0CTYITHYI0 HWH(POpPMaNUI0 O JeATEIbHOCTH JIaHHBIX OpraHu3aiui, (GOpMHpPYEMYyIO B
COOTBETCTBUH C TOCYJIAPCTBCHHON M BEJIOMCTBCHHOM CTATHMCTHYECKOW OTYETHOCTHIO (B Cliydae,
€CJIM OHa HE pa3MellleHa Ha OQUIIHATLHOM CaiiTe OpraHu3allkn).

[TocTtynuBmias ~ COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH  (enepanbHbi  opran
WCIIOJTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIapCTBEHHOW BiacTH CyObekToB Poccuiickoii
®denepary, OpraHbl MECTHOTO CaMOYIpaBleHHs HWH(GOpMAIMs O pe3yabTaTax He3aBHCUMOU
OLICHKM KayecTBa OKa3aHUSl YCIyl OpraHu3alusIMHU KYyJIbTYphl TMOJUICKUT 00S3aTeIbHOMY
PacCMOTPEHHIO YKa3aHHBIMUA OpTaHAMH B MECSYHBIA CPOK M YYUTHIBACTCS UMU TPU BBIPAOOTKE
Mep IO COBEPILIEHCTBOBAHUIO JESATEIbHOCTH OpraHU3aluil KyJIbTypHl.

Wudopmanus o pe3yapTaTax HE3aBUCUMOM OIIGHKM KadecTBAa OKa3aHUS  yCIyr
OpraHU3aIUsIMU KYJIbTYpbl pa3MellaeTcsi COOTBETCTBEHHO!

YIIOJTHOMOYEHHBIM (hefiepabHbIM OPraHOM HCIIOJTHUTEIBHOW BIACTH Ha O(HUIIMATHEHOM
caiite s pa3MmelleHrs UHQOpPMAlMKU O TOCYIapPCTBEHHBIX M MYHUIIMIIAIBHBIX YUPEKICHUIX B
cetu "ntepuer”,

opraHaMu TOCYJIapCTBEHHOW BiacTu CcyObekToB Poccuiickorr denepanuu, opraHamu
MECTHOTO CaMOYIpaBICHUS Ha CBOMX O(DHUIMATBHBIX caiiTaX M OQPHUIMATBLHOM caiTe s
pa3MenieHus: MHGOPMALMM O TOCYIApPCTBEHHBIX M MYHUILIMINAIbHBIX YUPESKICHUSIX B CETH
"NHTepuer”.

CocraB mH(popManuu O pe3yiabTaTax HE3aBUCHUMON OIEHKHM KadyecTBa OKa3aHHs yCIyr
OpraHu3alUsAMH KYJIBTYPbI M OPSAOK €€ pa3MelIeHNs Ha O(UIIHAIEHOM caiiTe Ui pa3MeleHHs
uH(pOpMalMi O TOCYJApPCTBEHHBIX W MYHHUIIMIAIBHBIX YyUpeXIeHHsX B cetu ' MuaTeprer”
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ornpenensiorcs ynoiaHoMoueHHBbIM [IpaButensctBoMm Poccuiickoit @enepauuu QenepaibHbIM
OpPraHOM HCIIOJHUTEIBHOM BJIACTH.

Kontpons 3a colOmoeHHeM Npouenyp MpOBEACHUS HE3aBHCHMOM OLIEHKH KadecTBa
OKa3aHWsA YCIYr OpraHM3alMsIMHM  KYJIBTYpbl  OCYHIECTBIIIETCS B  COOTBETCTBUH  C
3akoHozarenbcTBOM Poccuiickoit denepanuu.

Cratps 36.2. UHpopmanmoHHast OTKPBITOCTh OPraHU3aluil KyJIbTYpPbI

OpraHu3anuu KyJabTypbl, YKa3aHHBIE B 4acTH 4eTBepToil craTh 36.1 HacTosmmx OCHOB,
o0ecneunBaroT OTKPBITOCTh U JOCTYITHOCTH ClIeytolel nHpopMauu:

JlaTa CO3JaHMsl OpraHU3aluU KYJIbTYpbl, €€ yUPEIUTENb, YUPEAUTEIH, MECTO HAXOXKACHHUS
OpraHM3aluy KyJIbTYpbl U e¢ puananoB (Mpu HAIUYHH), PSKUM, Tpaduk pabOThl, KOHTAKTHBIC
Tesie(hOHBI U apeca HIEKTPOHHON TOYTHI,

CTPYKTYpa ¥ OpraHbl yIPaBJICHUS OpPraHU3alHH KyJIbTYpBI;

BU/IBI [TPEIOCTABIIIEMBIX YCIYT OpraHu3alueil KyJabTyphl;

MaTepUaIbHO-TEXHUUYECKOE 0OecreueHue NpeoCTaBICHUs YCIYT;

KOIIHSI YCTaBa OpPraHU3aluu KyJIbTYypHI,

KOMusl TIJlaHa (PUHAHCOBO-XO3SUCTBEHHOW JIEATEIbHOCTH OpraHu3alldd  KYJIbTYpHI,
YTBEPKICHHOIO B YCTAHOBJIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu nopsake, uiu
OroKeTHO# cMeThI (MH(pOopMartust 00 00beMe MPEAOCTABIAEMBIX YCIYT);

KOIUS JOKYMEHTA O MOPSAKE MPEJOCTABICHUS YCIYT 3a IJIaTy;

uH(popmalys, KoTopas pa3Mellaercs, ONMyOJIMKOBBIBAETCS IO PEIIEHUI0 OpraHu3aluu
KyJIbTYpBl, a Takke HHPOpMaLus, pa3MeIleHHe M OMYyOJUKOBaHHE KOTOPOH SBISIOTCA
00s13aTeIbHBIMU B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit denepanuu;

MHas omnpeenseMas YoJHOMOUYEHHBIM (eiepabHbIM OPraHOM HMCIIOJHUTEIBHON BIACTH
HeoOxoauMmasi JJis IPOBEICHUsI He3aBHCUMOM OIICHKU KayecTBa OKa3aHUs yCIyr OpraHu3alusMu
KYJIBTYPbI HHPOpMAITHSI.

Nudopmanusi, yka3aHHas B 4YacTH TIEPBOM HACTOAIIEH CTaThU, pa3MelaeTcs Ha
opUIMANBHBIX caiTax YHNOJHOMOYEHHOTO (helepaJbHOr0 OpraHa HWCHOJIHUTENBHOM BIIACTH,
OpraHOB TOCYJIapCTBEHHOW BJIAacTH CyOBeKTOB Poccmiickoit deneparny, OpraHoB MECTHOTO
CaMOYIPAaBJIEHUS W OpraHu3alMil KyJabTypel B ceTd HTepHEeT' B COOTBETCTBUU C
TpeOOBaHUSIMU K €€ COoJIepKaHHIO H  (QopMmMe MpeoCTaBICHHS, YCTAaHOBJIECHHBIMU
YIIOJIHOMOYEHHBIM (he/iepabHbIM OPTaHOM UCTIOJHUTENIBHON BIACTH.

YronHoOMOYeHHBIM  QeepadbHbIi  OpraH  HCHOJHUTEIBRHOM  BJIACTH,  OPTaHbI
rOCyJapCTBEHHOM  BiacTd cyObekToB Poccuiickoir ~ ®enepauuu, OpraHbl  MECTHOTO
CaMOYIPAaBJICHUSI U OpPraHU3alMU KYJIbTYypbl 00€CIEeYHBAIOT Ha CBOUX O(QUIMABHBIX CaiiTax B
cet "VHTepHET' TEXHMYECKYI0O BO3MOYKHOCTb BBIPDAKEHUS MHEHUH MOJy4YaTENIIMH YCIYT O
KayeCcTBE OKa3aHUsl YCIYT OpraHu3alusIMU KyIbTyphL.";

2) crathio 37 JOMOIHUTE a03alieM CIIEAYIOMIETO COMEPIKAHMS:

"co3maHue YCIOBUU s OpraHu3allMyd TPOBEACHUS HE3aBHUCHUMOM OIICHKH KauecTBa
OKa3aHMs yCIyT OpraHu3aIusIMA KyJIbTyphL.";

3) wacth nepByto crarbu 39 JONOIHUTH a03aleM CICAYIOIIETO COCPIKAHMS:

"co3maHue YCIOBUH s OpraHu3allMyd IPOBEAECHUS HE3aBHUCHUMOM OIEHKM KaudecTBa
OKa3aHHUs yCcIIyr OpraHu3alusIMU KyJIbTYypBL.".

Cratbsa 2

Buectn B ®enepanbubiii 3akoH oT 10 mexabps 1995 roma N 195-@3 "O6 ocHoBax
COIMAILHOTO ~ OOCIy)KMBaHWs  HaceleHus B Poccuiickoii  ®enepammu”  (CobOpanme
3akoHOAarenscTBa Poccuiickoit @eneparuu, 1995, N 50, cr. 4872; 2003, N 2, cr. 167; 2004, N
35, cr. 3607; 2008, N 30, ct. 3616) ciemyroue H3MEHEHUS:



1) nononHuTh ctathsiMu 17.1 1 17.2 ciieayromero coaepkaHusi:

"Crarbst 17.1. HeszaBucumas OLlEHKAa KauecTBa OKAa3aHUS YCIYI YUpPEXACHUIMU U
NPEANPUATHSIMHA COLUAIBHOTO 00CTY)KUBAaHUS

1. HezaBucumasi olleHKa KadyecTBAa OKa3aHMs YCIYI YUPEXKACHUSAMHU U MPEANPUATHIMHU
COLMAIBHOTO OOCITY)XHBaHUS SIBIISETCS OJHOM U3 (opM OOLIECTBEHHOTO KOHTPOJS H
IPOBOAMTCS B LEJISAX MPEIOCTABICHUS IONy4YaTeNIM COLMAIbHBIX YyCIyr HHGOpManuu o
Ka4eCcTBE OKa3aHMs YCIYI YUYPSKICHUSAMU U MPEANPHATUIMHU COLUAIBHOTO OOCIYy)KMBaHUS, a
TaK)Ke B LIEJIAX MTOBBIIICHNS KAYECTBA UX JIESATEIIbHOCTH.

2. HeszaBucuMmasi OlLleHKa KauyeCcTBAa OKA3aHUS YCIYT YUPESKICHUAMU U TMPEANPHITUIMHU
COLIMATILHOTO OOCTYXUBaHUS MPEIyCMaTpPUBAET OLICHKY YCJIOBHI OKa3aHMsI YCIYr MO TaKuM
OOIIMM KpUTEPHUSIM, KaK OTKPBITOCTh W JOCTYIMHOCTh HHpoOpManuu 00 YUpEekKAECHUH U O
OPEINPUSITHH  COLMAIIBHOTO  OOCHYyXHBaHHS, KOMGOPTHOCTh YCIOBUH MpPENOCTaBIICHUS
COLIMANBHBIX YCIYr M JOCTYIHOCTh HX TOJY4YEHMs, BPEMs OXHJIAHUS IPEIOCTABICHUS
COLIMATILHOM  yCIyTH; J00pOXKeNaTeNbHOCTh, BEXKJIMBOCTb, KOMIETEHTHOCTh pPaOOTHUKOB
YUPEKACHUS U TPEANPHUATHS COLUAIBHOTO OOCITY>KUBAHUS, YIOBIETBOPEHHOCTh KadeCTBOM
OKa3aHus yCIyT.

3. HeszaBucumasi olleHKa KauyeCcTBAa OKa3aHUS YCIYT YUPESKICHUAMU U TMPEANPHITUIMHU
COLIMATILHOTO O0CTY>KUBAaHUS MPOBOJUTCSA B COOTBETCTBUU C MOJIOKEHHUSIMH HACTOSIIIEH CTaThU.
[Ipn mnpoBeneHMHM HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHUs YCIYr YUYPEKICHUSIMH U
MPEANPUITHIMHU COIUATBHOTO OOCITYKUBAaHUS UCIOJIB3YeTCsl 001menocTymnHas nadopmanus oo
YUPEKACHUAX U O MPEINPUATHIX COLHAIBHOIO OOCIYXXHMBaHHUSA, pa3MeliaeMas B TOM YHCIE B
(dopMe OTKPBITHIX TAaHHBIX.

4. He3aBucumasl OLIEHKAa KauecTBa OKa3aHUs YCIYl YUPEXKIECHUSAMU U IPEIIPHUITUIMU
COLIMATILHOTO OOCHTY)KMBaHWS NPOBOAMTCS B OTHOIICHUU YUYPEKACHUM W MpeanpuUsTuit
COLMAIIBHOTO OOCTYXMBaHUSA, TOCYIAPCTBEHHBIX MPEANPUATHA M YUPEKACHUH COLUAIBHOTO
0o0CITy)KMBaHUs, SBISIONIMXCS COOCTBEHHOCTBIO CyOBekTOoB Poccuiickoit denepanun u
HaXOJALIMXCST B BEJACHUM OPraHOB TOCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoii
Qenepanuy, IPYrux Y4peKIECHUN W MPENNpHUITHH COIUAIBHOIO OOCITYXHBaHUS, B YCTaBHOM
Kanurtaiae KOTopeix noiisi Poccuiickoit ®eneparnuu, cyobekta Poccuiickoit denepanuu wim
MYHHIIMIIAJILHOTO 00pa30BaHusl B COBOKYITHOCTH MPEBBIMIAET MATHAECIT MPOLIEHTOB, a TAK)KE B
OTHOLIEHMHM HHBIX HErOCYJapCTBEHHBIX YUPEXKACHUM M MNPEANPUATHH  COLUAIBHOIO
00cyXKUBaHUS, KOTOPbIE OKAa3bIBAIOT rOCYAAPCTBEHHBIE, MyHUIIUIIAJIbHbIE COLIMATILHBIE YCIYTH.

5. B mensx co3gaHus yclIOBUM [ OpPraHu3allid NPOBEACHMS HE3aBUCHMOM OLIEHKU
KayecTBa OKa3aHUsl YCIYT YUPEXKACHUIMU U IPEIIPUITUSIMH COIIMATILHOTO 00CITYKUBAHUS

1) denepanbHBlii OpraH HCHOJHUTEIBHON BIIACTH, OCYHICCTBIIIONIMN (DYHKIUU TIO
BBIpa0OTKE W  pealu3alud TIOCYAapCTBEHHOW TMOJUTHKA M  HOPMATUBHO-TIPAaBOBOMY
perynupoBaHHi0o B cdepe COUMAIBHOrO OOCIy)KMBaHUS (#anee -  YIOJHOMOYCHHBIN
dbenepaabHBI OpraH HCIOJIHHUTEIBHOM BJACTH), C yYaCTHEM OOIIECTBCHHBIX OPTraHU3aIlHiA,
0OIIeCTBEHHBIX 00BEIMHEHHI TOTpeOuTeNnel (MX accouuauii, coro3oB) (1anee - 0OIIECTBCHHBIC
opranu3anuu) (HopMHPYEeT OOIIECTBEHHBIA COBET IO MPOBEACHHIO HE3aBUCUMOW OLCHKH
Ka4yecTBa OKa3aHMs YCIYT YUYPESKACHUSMHU U NPEANPHUATHSIMU COLMAIBHOTO OOCITYXUBAHHS H
YTBEPKJIAET MOJIOKEHUE O HEM;

2) opraHbl rOCyIapCTBEHHOH BIacTH CyOBeKTOB Poccwuiickoit ®enepanmu ¢ ydacTuem
OOIIIECTBEHHBIX  OpraHu3anvii  (GOPMHUPYIOT OOIIECTBEHHBIE COBETHI 110  IPOBEIACHHIO
HE3aBUCHMON OIIEHKM KauecTBa OKa3aHWS YCIYyT YUYPESKICHUSIMH U MPEANpUATUIMU
COITMAIBHOTO OOCIY)KHMBaHHS, PACIOJIOKEHHBIMH Ha TEPPUTOPHIX CYOBeKTOB Poccuiickoii
®denepanyy, U yTBEPKAAIOT MOJI0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPABJICHHS C Y4acTHEM OOIIECCTBEHHBIX OpraHH3alUil BIpaBe
¢opmupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBUCHUMOM OLIEHKM KadyecTBa
OKa3aHUs YCIYI YUYPSKIACHUSIMH UM  OPEINPUSITUSIMH  COLHMAIBHOTO  0OCITYy>KHMBaHU,
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PacTONIOKEHHBIMH Ha TEPPUTOPUSX MYHHUIIUTIATBLHBIX 00pa30BaHUi, U YTBEPKAATh MOJIOKECHHUE O
HUX.

6. [lokazarenu, xapakTepu3yIOUIUe OOIIHUE KPUTEPUHM OICHKM KayecTBa OKa3aHUS yCIyT
VUPEXKIECHUSIMU U TPEANPUATUSMU COLHAIBLHOTO OOCTYXUBAaHUS, YKa3aHHbBIMH B 4YacTH
YETBEPTON HACTOSIIEH CTaThU, YCTAaHABIMUBAIOTCS YIOTHOMOYEHHBIM (helepanbHbIM OpraHOM
MCIIOJTHUTENIbHOM BJIACTH C MPEABAPUTENBHBIM 00CYKACHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHuIo YIMOJTHOMOYEHHOTrO (heAepaJbHOrO OpraHa HCIOJHUTENIFHONW BIIACTH,
OpraHOB TOCY/IApCTBEHHOM BJIaCTH CYOBEKTOB Poccuiickoii denepanuy Wi OpraHoB MECTHOTO
camoyrpaBlieHUs] (YHKIIMU OOIIECTBEHHBIX COBETOB IO IMPOBEACHUIO HE3aBUCHUMOW OIICHKH
KayecTBa OKa3aHHUs YCIYT YUPEXKICHUSMU U TMPEANPUATHUSIMU COLUAIBLHOTO OOCITYKUBaHUS
MOTYT OBITh BO3JIO)KEHBI Ha CYIIECTBYIOIIUE TIPU STUX OpraHax OOIIEeCTBEHHBIC COBETHI. B Takmx
ClIy4asix OOIIECTBEHHBIE COBETHI MO IMPOBEICHUIO HE3aBHCHUMOM OLIEHKM KauecTBa OKa3aHUs
YCIIYT YUPESKICHUSIMHU U MPEANPUATHSIMU COLUATBLHOTO 00CITYKUBAHUS HE CO3/Ial0TCS.

8. O01ecTBeHHBINM COBET MO MPOBEICHUIO HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHHS YCIyT
YUPEXKICHUSIMU U TPEINPHUITHIMEI COIMATBLHOTO 00CTYKUBAaHUS POPMHUPYETCS] TAKUM 00pa3oM,
yTOOBl OBIJTA MCKIIIOYEHA BO3MOKHOCTH BO3HHKHOBEHHsSI KOH(IUKTa uHTepecoB. CocraB
0O0IIECTBEHHOTO COBeTa (POPMHUPYETCS U3 YKCIIA TpeACTaBUTeNei 00IIEeCTBEHHBIX OpraHU3aIii.
Yucno 4aeHOB OOILECTBEHHOTO COBETa HE MOXKET ObITh MEHEE 4YeM IMATh 4eloBeK. UIeHBbI
OOIIIECTBEHHOTO COBETa OCYIIECTBIIAIOT CBOIO JESATEIBHOCTh Ha OOIIECTBEHHBIX Hayasax.
HNudopmanins o AeSITET-HOCTH 0OIIECTBEHHOTO COBETA Pa3MEIaeTCsl OPraHOM roCy1apCTBEHHON
BJIACTH, OPTaHOM MECTHOTO CaMOYIIPAaBIEHUS, IPU KOTOPHIX OH CO3JlaH, HAa CBOEM O(QHUITUATHHOM
caiite B HMH(DOPMAIMOHHO-TCIICKOMMYHHKAIIMOHHON cetn  "MutepHer” (mamee - ceThb
"HUurepuet”).

9. HezaBucumas oljeHKa KayecTBa OKa3aHHUS YCIYr YUYPESKICHUSIMH U NPEANpPUATUIMU
COLMAIIBHOTO OOCTYXXMBaHUS, OpraHu3yeMas OOIIeCTBEHHBIMH COBETaMH IO €€ MPOBEICHHUIO,
MIPOBOAMTCS HE Yallle UeM OJIMH Pa3 B IO/l U HE pexke YeM OJMH pa3 B TPH roja.

10. OOG1ecTBeHHbIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOM OIICHKM KauecTBa OKa3aHUs
YCIIYT YUPEXKIECHUSIMU U MPEANPUATUIMU COLIMATLHOTO 00CTY>KUBAHUS:

1) ompenensoT MEepeyHH YUYPEKICHUN U TPEANPHUSTHIA COIHATIHLHOTO OOCITY)XKHBaHUS, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAasl OIICHKA,

2) GopMUpYIOT TPEATIOKEHUS U pa3pabOTKU TEXHUYECKOTO 3aJaHusl Ul OpraHU3alliy,
KOTOpasi OCYIIECTBIsIET cOop, 00o0meHne u aHanu3 HHPOPMAIMK O Ka4yeCTBE OKa3aHUs yCIyT
YUPSKACHUAMU U NPEANPUATHSIMH COIMAIBLHOTO OOCTyXHBaHUs (majmee - omeparop),
NPUHUMAIOT y4acTHE B PAaCCMOTPEHUU IMPOEKTOB JOKYMEHTAllMM O 3aKylke paboT, yciyr, a
TaK)K€ MPOEKTOB  TOCYJApPCTBEHHOTO, MYHHUIMIAIBHOIO  KOHTPAKTOB,  3aKJIIOYaEMBbIX
VIIOJTHOMOYEHHBIM  ¢eiepaibHBIM ~ OpraHOM  HCIOJHUTENbHON  BIIacTH,  OpraHaMu
rocyIapcTBEHHOW BiacTH CcyOBekTOB Poccuiickoit denepanuu wWid OpraHaMH MECTHOTO
CaMOYIPAaBIIEHUS C ONEPATOPOM;

3) ycTaHaBIMBAIOT MPHU HEOOXOJMMOCTH KPUTEPUHU OIICHKHA KayecTBa OKa3aHUS YCIyT
YVUPEKICHUAMH H  NPEANPHITHAMH  COLMAIBHOTO  OOCHY)KHMBaHHS  (IOTMONHUTEIBHO K
YCTaHOBJICHHBIM HACTOSAMICH CTaThel OOLIMM KPUTEPHSIM);

4) OoCyIIECTBIIAIOT HE3aBUCHMYIO OIICHKY KauecTBa OKa3aHUS YCIyr YYPSKIACHUSIMU U
OPEIMPUATHSIMEI COIUAITBHOTO O0CTY)KHBaHUS,

5) TpeACTaBASIOT COOTBETCTBGHHO B  YINOJHOMOYEHHBIH  (enepaibHbIi  OpraH
UCTIOJIHUTENILHOW ~ BJIACTH, OpraHbl TOCYAApCTBEHHOH BiacTH cyOBbekToB Poccuiickoii
®enepalyiy, OpraHbl MECTHOTO CaMOYIPABICHUS Pe3yiIbTaThl HE3aBUCHMOI OLIEHKH KadecTBa
OKa3aHUs YCIYr YYPEKJACHUSIMH U TPEANPUATUIMHU COIUATBHOTO OOCIYXHBAHHS, a TaKKe
IpEJIOKEHHUS 00 YITy4IlIeHUH KauyecTBa UX JAESTeIbHOCTH.

11. 3akiroueHne rocyaapCTBEHHBIX, MYHUITUTIAIBHBIX KOHTPAKTOB Ha BBITIOJHEHUE PaboT,
OKazaHue ycIyr 1o cOopy, 0000mIeHWI0O W aHadu3y HWHPOpMaUM O KavecTBE YCIYT
VUPSKICHUSAMUA U TMPEANPUATHIMH  COLMUATBHOTO OOCTYXHBAHHUS  OCYIIECTBISIETCS B
COOTBETCTBUU C 3aKOHOJATeILCTBOM Poccuiickoit deneparnyu 0 KOHTPAKTHON cucTeMe B chepe
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3aKyIOK TOBAapoOB, paboOT, ycIyr I 00eCeueHHs TOCYAapCTBEHHBIX M MyHULIMIAIBHBIX HYX.
YronHoMoueHHBIN (enepanbHbIii OpraH MCIOJHUTEIBHON BIIACTH, OPTaHbl TOCYAapCTBEHHOMN
BIacTd cyowekToB Poccmiickoit ®eneparnyu, OpraHbl MECTHOTO CaMOYMPABJICHUS IO
pe3ynbTataM 3aKJIIOUYEHHUs TOCYJapCTBEHHBIX, MYHUIUMNAIbHBIX KOHTPAKTOB OQOPMIISIIOT
pemieHre 00 OIpeNeIeHuH ONepaTopa, OTBETCTBEHHOTO 33 MPOBEICHUE HE3aBUCUMOMN OLEHKH
KayecTBa OKa3aHUsS yCIAYr YUYPESKICHUSAMH U NPEANPUATHSIMU COLMAIBLHOTO OOCIY)KHMBaHHUS, a
TaKXKe TMpPH HEOOXOTUMOCTH MPENOCTABISIIOT ONEepaTopy OOIIETOCTYNHYI0 HH(POPMALUIO O
NEeSTENIbHOCTH JAaHHBIX YUpeXKJICHUW U TpeAnpusituii, (GopMHUpPYEeMyl0 B COOTBETCTBUU C
TOCYIapCTBEHHOW M BEIOMCTBEHHOW CTaTUCTHYECKOW OTYETHOCTHIO (B Cilyyae, €Clii OHa He
pa3melieHa Ha OHUIMATEHOM CalTe YIPSHKICHUS WM TPEATIPUSITHS).

12. TloctynuBiias COOTBETCTBEHHO B  YIIOJIHOMOYEHHBIH (erepanbHblii  oprax
WCIIOTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIAapCTBEHHOW BiacTH CyObekToB Poccuiickoii
®denepar, OpraHbl MECTHOTO CaMOYIpaBleHHs HWHGOpMAIMs O pe3yabTaTax He3aBHCUMOU
OLICHKM KauecTBa OKa3aHMUs YCIYr YUYPSXKACHUSAMU W OPEANPUATHSIMH  COLHUAIBHOIO
00CITy’)KUBaHUS TOIJICKUT 00s3aTEIbHOMY PAaCCMOTPEHHUIO YKa3aHHBIMU OpraHaMH B MECSIUHBIN
CPOK M YYUTBIBa€TCS UMH P BbIPaOOTKE MEP MO COBEPIIEHCTBOBAHUIO pabOThI yUPEKICHUIN 1
NPEANPUATHIA COLUAIBHOTO 00CITYKUBAHUS.

13. Uudopmanmst o pe3yabTaTax HE3aBUCHUMOW OIICHKA KauyecTBa OKa3aHUs YCIyT
YUPEKACHUSAMHI U MPEINPUATHSIMH COLUAIBHOTO 00CITY)KHBAaHUS Pa3MEIIaeTCsl COOTBETCTBEHHO!

1) yrmosHOMOYEHHBIM (heiepabHbIM OPraHOM HCIIOTHUTEIBHOM BIACTH HA O(QHUIIMATBHOM
caifte Ans pa3MenieHus WHGOPMAIMK O TOCYIapPCTBEHHBIX M MYHHMIMIAIBHBIX YUPEXKICHUIX B
cetu "MHTEepHET",

2) opraHamMu TroCyJapCTBEHHOW BiacTu cyObekToB Poccuiickoii ®depepanuu, opraHamu
MECTHOI'O CaMOYIpaBiIeHUS Ha CBOMX O(DUIMATIBHBIX calTaXx M OQHUIMAIBLHOM cailTe ams
pasmereHuss MHQOpPMAMU O TOCYJAPCTBEHHBIX M MYHHMLHMIAIBHBIX YUYPEXKICHUSIX B CETH
"Uutepuer”.

14. CocraB nHpopmManmu 0 pe3yabTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHHs YCIyT
YUPEXKJIECHUSAMU U MPEANPUATUIMU COLUATBHOTO OOCTYKHUBAaHUS U MOPSAJIOK €€ pa3MelleHHs Ha
ounmanbHOM caiiTe UId pa3MeleHus WH(GOpPMAIMKA O TOCYJApCTBEHHBIX U MYHUIUMAIBHBIX
yapexaeHusx B cet HHTepHET' ompenensroTcs YIOJMHOMOYEHHBIM [IpaBHTENbCTBOM
Poccuiickoit @enepannu ¢enepaibHbIM OPraHOM HCIIOJHUTEIHON BIACTH.

15. KonTponp 3a coOmroieHreM MpoIeayp MPOBEACHUS HE3aBUCUMOW OIEHKH KadecTBa
OKa3aHWsl  yCIYr  YUYPEXKICHUSAMH UM  OPEANPUATHSAMU  COLHMAIBHOTO  OOCITYXKHBaHHUS
OCYILIECTBIISIETCS] B COOTBETCTBUHU € 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanum.

Crarps 17.2. HdopManioHHasi OTKPHITOCTh YUPEKACHUN U TMPEANPUATANA COIHATBHOTO
o0CTyKUBaHUS

1. YupexxaeHus u npennpusTus COLMAIbHOIO 00CTYKUBaHUA 00ECIIEYMBAIOT OTKPHITOCTD
U TOCTYIHOCTH ClIeyfoniei nHpopMamuu:

1) nara co3maHHMs YYPEKACHHS, MPEANPHITUS COLHAIBHOTO OOCITY)KUBaHUS, MX
YUPEANUTENb, YUPEAUTEIN, MECTO HAXOXKICHHS YYPESKACHUS WINM TPEIIPUATHS COIHMATBHOTO
00CITy)XKMBaHUsI U UX QUIHATOB (IPU HATHYHH), PEXKHUM, rpaduK paboThl, KOHTAKTHBIC TeJIe()OHBI
U aJipeca 3JIEKTPOHHOM MOYTHI,

2) CTpPyKTypa W OpraHbl YIpaBICHHS YUYPEXKICHHS W TPEANPUSATHS COLUAIBHOTO
00CITy)KHBaHUA;

3) BUABI COLMANBHBIX YCIYT, TMPEIOCTABISCMbIX YUPEKICHHEM U MPEANPHUITHEM
COITMATBHOTO OOCTY)KUBAaHHUS,

4) MaTepuaIbHO-TEXHUYECKOE 00ECTIICUYCHUE MPEJOCTABICHUS COLIMANBHBIX YCIIYT;

5) komus ycTaBa yUpexKICHUS WM MPEIIPHUATHS COLUATBHOTO 00CITY)KHBaHHUS;

6) xomus 11aHa PUHAHCOBO-XO3SICTBCHHON JCATCIBHOCTH YUPEIKACHHS WA TIPS PUSTHS
COIIMAJIBHOTO  OOCTY)KMBaHMSA, YTBEPXKICHHOTO B YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM



Poccuiickoit ®eneparuu  mopsiike, wWid OrpkeTHOW cMeThl (MHpOpMaiuss 00 o0beme
IPEIOCTABISIEMbBIX COIHATBHBIX YCIIYT);

7) KOIUS JIOKyMEHTA O MOPSIKE MPEAOCTABICHHS COMUATBHBIX YCIIYT 32 IUIATY;,

8) mubopmanus, KOTOpas pa3MeIIacTcs, OMYOJUKOBBIBACTCS 10 PEHICHHIO YUPEHKICHHS
WIH TPEINpUSTUS COLUATBHOTO OOCTYXHBaHHS, a Takke WH(opMmamus, pa3MelleHue u
OIyOJIMKOBaHHWE KOTOPOM SBISIOTCS 00s3aTeNbHBIMU B COOTBETCTBHHM C 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu;

9) wuHas ompenensieMas YIOJIHOMOYCHHBIM (eaepalbHbIM OPraHOM HCIOJTHUTEIbHOM
BJIACTH HEOOXOAMMAs [JIsi TPOBEJICHHUS HE3aBUCHMOM OICGHKH KadecTBa OKa3aHHsS yCIyT
YUPEXKJIECHUSMU U NPEANPUATUIMU COLIMATIBLHOTO 00CTyKUBaHUS HH(POpMAIIH.

2. Wudopmanms, ykazaHHas B TNyHKTe 1 HACTOSAIIEH CTaThH, pa3MemaeTcs Ha
OQUIMATBHBIX calTaX YHMOJIHOMOYEHHOrO (elepallbHOr0 OpraHa HCHOJHUTENbHON BJacTH,
OpPraHoB TOCYIApCTBEHHOH BiacTu cyObekToB Poccuiickoit ®enepanuy, OpraHoB MECTHOTO
CaMOYIpPAaBJICHUS, YUYPEKACHUM U NPEIUpUATHNH COLUAIbHOrO OOCITYXHBaHUS B CETU
"MHTepHeT" B COOTBETCTBUHU C TPeOOBAHUSAMHU K €€ COACP)KaHUIO U (opMe IMperoCTaBICHHUS,
YCTaHOBJIEHHBIMHU YIIOJIHOMOUYEHHBIM (hesiepaabHbIM OpPraHOM MCIOJHUTENIBHOMN BIIACTH.

3. VYnonHoMmMoYeHHbIH (elepasbHBIi  OpraH  WCHOJHHUTEIbHOM  BIIACTH, OPTaHBI
rocyJapcTBEHHOM Biactu cyObekToB  Poccuiickoit ~ ®eneparuu, OpraHbl  MECTHOTO
CaMOYTIPaBIICHUS, YUPEKACHUS U MPEATNPHUATUS COITUATBHOTO 00CITYKUBaHUS 00ECTIEYNBAIOT Ha
cBoMX Oo(HIMANTBHBIX caliTax B ceTh ' HMHTEepHET" TEXHHUYECKYI0 BO3MOXXHOCTH BBIPAKEHUS
MHEHHUM TOJIy4aTeNs MU COILMAIBHBIX YCIYT O KayeCTBE OKA3aHUS YCIYr YUYPEKICHUAMH U
MPEANPUITHIMHU COIMAITBHOTO 00CTYKUBaHUS.",

2) cratbio 20 IOMOIHUTE MOAMYHKTOM 11 ClIeayIomiero coaepKaHus:

"11) co3maHuWe YCJIOBHI JJIsi OpraHU3aIlMK MPOBEJCHUS HE3aBHCHMOW OIICHKHM KauecTBa
OKa3aHUs YCIYT YUPEIKICHUAMH U MPEATPUATHIMHU COITUATBHOTO O0CTy)KUBaHUS."

3) B crarbe 21:

a) 9acTh BTOPYIO JOMOJHUTH HOBBIM a03ameM CeIbMbIM CIIEAYIOIETO COACPIKAHMS:

"cozmaHue YCIOBHM i OpraHHW3allii TPOBEACHHS HE3aBUCUMOW OIEHKH KadecTBa
OKa3aHUs yCIYT YUPEKIACHUSIMH U IPEAIPHUATHIMU COIIMATBHOTO OOCTYKUBAaHHUS;" |

0) ab3a1r cebMOI cunuTaTh a03a1eM BOCHMBIM.

Cratbsa 3

[Tynkr 2 crarbu 26.3 ®enepanbHoro 3akoHa ot 6 okradps 1999 roma N 184-d3 "0O6
OOIIUX TPUHIUIIAX OPraHU3aIUU 3aKOHOJATENbHBIX (MPEICTABUTEIBHBIX) M HCIIOJHUTEIbHBIX
OpPraHoB TOCYIAapCTBEHHOW BiacTH cyObekToB Poccuiickori ®enepanuun” (CobOpanue
3akoHoarenscTBa Poccuiickont denepanuu, 1999, N 42, cr. 5005; 2003, N 27, ct. 2709; 2005,
N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, ct. 2380; N 30, ct. 3287; N 31, ct. 3452; N 44, cr.
4537; N 50, ct. 5279; 2007, N 1, ct. 21; N 13, cr. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805,
3808; N 43, ct. 5084; N 46, ct. 5553; 2008, N 29, cr. 3418; N 30, ct. 3613, 3616; N 48, cT.
5516; N 52, ct. 6236; 2009, N 48, ct. 5711; N 51, cr. 6163; 2010, N 15, cr. 1736; N 31, cr.
4160; N 41, cr. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, cr. 6409; N 52, ct. 6984;
2011, N 17, cr. 2310; N 27, ct. 3881; N 29, ct. 4283; N 30, cr. 4572, 4590, 4594; N 48, cr.
6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, ct. 2126; N
31, ct. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, ct. 1663; N 19, ct. 2331; N 23,
cT. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, ct. 6165; N
51, ct. 6679, 6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, cr. 1562; N 22, cT. 2770;
Poccuiickas razera, 2014, 25 uroHs) TOMOIHUTH MOJMYHKTOM 79 CIIEIYIOLIETO COACPKAHHUS:

"79) co3maHus YCIOBHH Il OpraHU3allMH TPOBEICHHS HE3aBHCHMOW OIICHKH KadecTBa
OKa3aHUs yCAyr OpraHu3alusIMH B TIOPSAKE M HA YCIOBUSAX, KOTOPHIE YCTaHOBICHBI
dbeneparbHBIMU 3aKOHAMU." .



Cratesa 4

Buectu B ®enepanbubiii 3ak0H oT 6 okTa0ps 2003 roga N 131-D3 "O6 o6mmx npuHIKAIAX
OpraHM3alliil  MECTHOro camoympaBieHus B Poccuiickoit  ®enepauun” (Cobpanue
3akoHoarenscTBa Poccuiickont @enepanun, 2003, N 40, cr. 3822; 2007, N 1, ct. 21; N 43, crt.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, ct. 6441; 2010, N 49,
ct. 6409; 2011, N 50, cr. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccwuiickas razera, 2014, 25 wuroHs) cleayromme
W3MEHEHH.

1) yacte 1 crarbu 14.1 OMONMHUTE MYHKTOM 12 ClIeIyrOIIEro coaepiKaHus:

"12) co3maHuMe YCIIOBHI /IS OpraHU3aIlMH MPOBEJICHHUS HE3aBHCHMOW OIIEHKHM KadecTBa
OKa3aHUs yCIAyr OpraHu3alusIMH B TIOPSAKE M HA YCIOBUSAX, KOTOPHIE YCTAaHOBIECHBI
dbeneparbHBIMU 3aKOHAMU. "

2) yactb 1 crathy 15.1 1ONOTHUTE TYHKTOM 13 CIICAYIOIIETO COACPKAHUSA:

"13) co3maHuMe YCIIOBHI /IS OpraHU3aIlMH MPOBEJACHHUS HE3aBHCHMOW OIIEHKHM KadecTBa
OKa3aHUs yCIAyr OpraHu3alusMH B TIOPSAKE M HA YCIOBUSAX, KOTOpPHIE YCTaHOBICHBI
dbeneparTbHBIMUA 3aKOHAMU. "

3) wactpb 1 crathut 16.1 1ONMOJHUTE TYHKTOM 13 CIICAYIOIIETO COACPKAHUSA:

"13) co3maHuMe YCIIOBHI /IS OpraHU3allMH MPOBEJICHHUS HE3aBHCHMOW OIIEHKH KadecTBa
OKa3aHUs yCAyr OpraHu3alusIMH B TIOPSAKE M HA YCIOBUSAX, KOTOPHIE YCTAaHOBICHBI
dbenepalbHBIMU 3aKOHAMU." .

Cratpa 5

Brectu B ®enepanpubiii 3akoH oT 21 Hosi0ps 2011 roma N 323-d3 "O06 ocHOBax OXpaHbI
3m0poBbsi TpaxkaaH B Poccuiickoit ®eneparnmu” (CobOpaHue 3akoHOmaTeNnbCcTBa Poccuiickoit
Oeneparun, 2011, N 48, cr. 6724; 2013, N 27, cr. 3477; N 48, cr. 6165) creayrorue
U3MCHEHUS.

1) gacte 2 crarbu 14 momonHuTh MyHKTOM 20 CIIEIYIOMIETO COMEPIKAHMS:

"20) co3maHue YCIIOBHE JJIsi OpraHU3aIlMK MPOBEJCHUS HE3aBHCHMOW OIICHKH KauecTBa
OKa3aHUs yCIyT MEIUIIMHCKUMU OpTraHu3aIusIMu."

2) yactb 1 ctaThyl 16 JONOJHUTH TYHKTOM 18 ClieyroIIero coaepKaHus:

"18) cosmaHuMe YCIIOBHI /IS OpraHU3alliH MPOBEICHHUS HE3aBHCHMOW OIIEHKHM KadecTBa
OKa3aHus yCIyT MEIMIIMHCKUMU OpraHu3alusIMu. " ;

3) B yactu 1 crarbu 79:

a) MyHKT 7 JOIOJHHUTH CJIOBaMH ', a TaKkKe NPEJOCTaBIATh HHYIO OIPEICIIAEMYIO
YIOJIHOMOYECHHBIM  (eJIepaIbHBIM OPraHOM HCIOJIHUTEIBHONH BJIACTH HEOOXOJUMYIO IS
MPOBEJICHUST HE3aBUCUMOW OILICHKHM KAauecTBa OKa3aHHS YCIYT MEAWIIMHCKUMH OpraHU3allUsIMU
nHpopmaruio”;

0) IOTIOTHHUTE MYHKTOM 14 CIIeyIoNero coiepKaHusi:

"14) obecrieunBaTh YCJIOBHUS JJIS MPOBEACHHUS HE3aBUCHMOM OICHKH KauecTBa OKa3aHHUS
ycayr.";

4) rnaBy 9 HOMOJHHUTH cTaTheil 79.1 CIACIYIONMIEro CoaepIKaHus:

"Cratess 79.1. HesaBucumas oOIleHKa Ka4yecTBa OKa3aHUS YCIYT MEAUIIUHCKUMH
OpI‘aHI/I?)aI_[I/ISIMI/I

1. He3aBucumasi OIleHKa KadyecTBa OKAa3aHHUS YCIYyI MEIWLUMHCKUMU OpraHU3alUsMU
ABIIIETCS OAHOU M3 (POpM OOILIECTBEHHOIO KOHTPOJIS M MPOBOAUTCS B LIENSAX MPEIOCTAaBICHUS
rpakaaHaM HHPOpPMAIIMU O Ka4eCTBE OKa3aHUs YCIYT MEIUIMHCKHUMH OPTaHU3AIMSIMH, a TAKXKe
B LEJNAX IOBBINIEHUS KAayecTBa UX JeATEeNbHOCTH. He3aBucumas oOlleHKa KayecTBa OKa3aHUs



yCIyTr MEIULMHCKMMU OPraHU3alUsMU HE OCYLIECTBIISIETCA B LEISIX KOHTPOJS KadecTBa U
0€30MacHOCTH MEIUIMHCKON NeATeNbHOCTH, a TaKKe OHKCIEePTH3bl MW KOHTPOJSl KadecTBa
MEJIULIUHCKOUN TTOMOILIH.

2. HezaBucuMas OIleHKa KadecTBa OKa3aHUsA YCIYyr MEIULHUHCKHUMH OpraHU3alusMu
IpeIycMaTpuBaeT OLIEHKY YCIOBHHM OKa3aHUS YCIYyr 1O TaKUM OOUIMM KpPUTEPHsM, Kak
OTKpPBITOCTh U JOCTYIHOCTh HH(POpPMAIMM O MEAMIMHCKOW OpraHu3anu; KOoM(OpTHOCTH
YCIIOBUM IIPEIOCTABIEHUS MEAULIMHCKHUX YCIYT U JOCTYITHOCTh UX MOJYYEHUS; BPEMS OKUAAHUS
MPEIOCTABIICHUSI MEIUIIMHCKON YCIYTH; A0OpOXKeIaTebHOCTh, BEKIMBOCTb, KOMIIETEHTHOCTD
pabOTHHUKOB MEIMIIMHCKON OpraHu3alny; yJI0BJICTBOPEHHOCTh OKa3aHHBIMU YCIYTaMHU.

3. HeszaBucuMmas olleHKa KadecTBa OKa3aHUs YCIYyr MEAULHUHCKUMH OpraHU3alusMu
OCYILIECTBJIIETCS. B COOTBETCTBUM C IOJIOKEHUSAMM HacTtosAweidl crateu. [lpm mnposeneHun
HE3aBHCHMOH OIEHKM KaueCcTBa OKa3aHUs YCIYI MEAUIIMHCKUMHU OpraHU3alUsMU HCIIONb3yeTCs
oOmenocTynHas UHGOpPMALUs O MEAULIMHCKUX OpPraHM3alusAX, pa3MelnacMmas B TOM YHCIE B
(dbopMe OTKPBITHIX TaHHBIX.

4. B menax co3gaHus YCIOBUM JJisi OpraHu3alliy MPOBEICHUS HE3aBUCHUMOM OLICHKHU
KayecTBa OKa3aHUsl YCIYT MEIUIIMHCKUMU OpraHU3aIUsIMU:

1) yYHOJNHOMOYEHHBIH (enepalbHBId OpraH WCIOJHUTEIBHOW BIACTH C YYacTHEM
OOIIIECTBEHHBIX OOBCAMHEHHWM II0 3alllUTe TNpaB TpakaaH B cdepe oOxpaHbl 310pOBbS,
MEIUIIMHCKUX MPOPECCHOHATBHBIX HEKOMMEPUYECKUX OpraHuzanuii (X IIpencTaBUTENCH)
dopMupyeT OOIIECTBEHHBII COBET MO MPOBEACHUIO HE3aBUCHMOM OLEHKH KauyecTBa OKa3aHUs
yCIYT MEAUIIMHCKUMH OPraHU3alUSIMU U YTBEPHKIAET MOJ0KEHUE O HEM,

2) opraHbl rOCyIapCTBEHHOW BjacTH CyObekToB Poccuiickoit Pemepanuu ¢ y4acTHEM
OOIIECTBEHHBIX OOBEAMHEHHMH 10 3allUTe MpaB TpakgaH B cdepe OXpaHbl 310pPOBbS,
MEIUIIMHCKUX TMPO(ECCHOHANBHBIX HEKOMMEPUECKHX OpraHu3anuii (MX mpeacTaBuTeleii),
COOTBETCTBYIOIIUX TpeOOBaHUAM dYacTh 3 craThu /6 Hacrosmero denepalbHOTO 3aKOHA,
bopMUpPYIOT OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMOM OIICHKM KaueCcTBa OKa3aHUs
yCIAyr MEIUIMHCKUMU OpTraHU3alUsMH, pacloJIOKEHHBIMH Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickoit denepaiuu, U yTBEPAKIAIOT MOJIOKEHHUE O HUX;

3) B citydae nepeaayn MoJTHOMOYHHN B chepe OXpaHbl 37J0pPOBbS B COOTBETCTBUH C YaCTHIO 2
ctatbi 16 Hacrosimero deaepanbHOrO 3aKOHA OpraHbl MECTHOTO CaMOYIIPaBJICHUSI C y4acTUEM
OOIIECTBEHHBIX OOBEAMHEHMH 10 3allUTe MpaB TpakgaH B cdepe OXpaHbl 310pPOBbS,
MEIUIIMHCKUX MPOPECCHOHATBHBIX HEKOMMEPUYECKUX oOpraHuzanuii (MX TMpencTaBUTENCH)
BIIpaBe (hOPMUPOBATH OOILIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMON OLIEHKHU KayecTBa
OKa3aHUs YCIYI MEIULUMHCKUMU OpraHU3alUsSMHU, pPACIOJIOKEHHBIMU Ha TEPPUTOPHIX
MYHUIIUTIATBHBIX 00pa30BaHUM, U yTBEPKAATH MOJIO0KEHUE O HUX.

5. Ilokazarenu, xapakTepusylouiyue oOIIMe KPUTEPUM OLEHKM KayecTBa OKa3aHUS yCIyT
MEAMIMHCKUMHU OpraHu3allisM{, B OTHOIIEHHWU KOTOPBIX MPOBOJIUTCS HE3aBUCUMAasl OLIEHKA,
YCTaHABIIMBAIOTCA YIOJIHOMOUYEHHBIM (efiepaibHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH C
IpeBapUTENbHBIM 00CYXK/IEHUEM Ha OOILIECTBEHHOM COBETE.

6. Ilo pemeHu0 YHOJTHOMOYEHHOIro (henepaqbHOro OpraHa HCHOJHUTENbHOM BIacTH,
UCTIOJTHUTENIBHBIX OPTaHOB I'OCYJAapCTBEHHOM BiacTH cyObekToB Poccuiickoit @enepanuu win
OpraHOB MECTHOT'O CaMOYIpaBJIeHUs (QYHKIMH OOLIECTBEHHBIX COBETOB 110 IPOBEJICHUIO
HE3aBUCHMOI OIICHKM KauyecTBa OKa3aHWUs YCIyr MEAMLIMHCKUMH OpPTaHU3aLUSMH MOTYT OBITh
BO3JIO’KEHBI Ha CYIIECTBYIOLIME MPHU 3TUX OpraHax OOIIECTBEHHBIE COBETHI. B Takux ciydasx
OOIIIECTBEHHBIC COBETHI 110 TPOBEICHHIO HE3aBUCHMOM OILEHKM KadecTBa OKa3aHHs YCIyT
MEAUIIMHCKUMH OpPraHu3alusIMU HE CO3/1al0TCA.

7. OO11eCTBEHHBIN COBET 10 MPOBEICHUIO HE3aBUCUMOM OLIEHKH Ka4eCcTBA OKa3aHHs YCIIyT
MEIUIIMHCKUMHU OpraHu3anusMu  (GopMupyercs TakuM 00pa3oM, 4YTOOBl OblIa HCKIIOYCHA
BO3MOXXHOCTh BO3HHUKHOBEHHUS KOH(MKTa wuHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopMupyeTCss W3 YuCIa TMpeACTaBUTENEH OOIIECTBEHHBIX OOBEAMHEHUN IO 3allUTE IIpaB
rpaxaaH B chepe OXpaHbl 310pOBbsS, MEAMLMHCKUX NPOPECCHOHATBHBIX HEKOMMEPUECKUX
opranusaiuii (Mx mpeacraBureneii). YHCIO YICHOB OOMICCTBEHHOIO COBETA HE MOXKET OBIThH
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MEHEe YeM IISTh 4YesIOBEK. YJIeHbI OOIIECTBEHHOTO COBETa OCYLIECTBISIOT CBOIO JAEATEIbHOCTD
Ha OOIIECTBEHHbIX Hadamax. MHbopmamuss o0 ACATENIHHOCTH OOIIECTBEHHOTO COBETa
pa3MeniaeTcs OpraHoM TOCYJapCTBEHHOM BJIACTH, OPTaHOM MECTHOI'O CaMOYIIpaBJICHUs], IPH
KOTOPBIX OH CO3/IaH, Ha CBOeM O(HITMaIbHOM caiite B cetn "HTepHeT" .

8. HezaBucumas oreHka KadecTBa OKa3aHUS YCIYI MEIUIIMHCKMMHU OpTraHU3alUsMHU,
opraHnu3yemas oOIIECTBEHHbIMU COBETaMH IO €€ MPOBEICHHUIO, IPOBOAUTCS HE Yallle YeM OJIMH
pa3 B roJl U HE PEKe YEM OJMH pa3 B TPU roja.

9. OOuiecTBEHHbIE COBETHI IO IMPOBEICHUI0 HE3aBUCUMOW OIICHKM KauyecTBa OKa3aHUs
YCIIYT MEAUIIMHCKUMH OPTaHU3aLUSIMHU:

1) ompeAessiFoT MepeyHr MEIUIIMHCKHX OpraHu3alliid, KOTOPbIe YYaCTBYIOT B pealu3aliiu
MPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTHH OECIUIATHOTO OKAa3aHUs TpaxkIaHaM MEIUIUHCKON
IIOMOILIY ¥ B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHUMAsl OLICHKA,

2) GopMUpYIOT TPEATIOKEHUS U pa3paboTKU TEXHUYECKOTO 3aJaHusl JUIs OpraHU3allny,
KOTOpasi OCYIIECTBIsIET cO0Op, 0000meHne u aHanu3 HHPOPMAIIMK O Ka4yeCTBE OKa3aHUs yCIyT
MEIUIIMHCKUMH OpraHu3alusMu (1anee - omeparop), MPHHUMAIOT Y4acTHE B PAaCCMOTPEHUH
IPOEKTOB JIOKYMEHTAllUd O 3aKylKe paldoT, yciyr, a Takke IPOEKTOB TI'OCYIapCTBEHHOTO,
MYHUIIUTIAIBHOTO KOHTPAKTOB, 3aKJIIOYaeMbIX YIIOJIHOMOYEHHBIM (elepalbHbBIM OpPraHOM
WCIIOJTHUTEIIbHOW BJIACTH, OpraHaMH TOCYAApCTBEHHOW BIacTH CyOBeKkToB Poccuiickoii
®denepaniv UM OpraHaMyu MECTHOI'O CaMOYIIPABJIEHUS C ONIEPaTOPOM;

3) ycTaHABIMBAIOT MPH HEOOXOMMMOCTH KPHUTEPUHM OICHKA KadyeCTBa OKa3aHHs YCIyT
MEIUIIMHCKUMH OpTaHH3alusMH (JIOTOIHUTENIFHO K YCTAHOBJICHHBIM HACTOSIICH CTaThei
OOIIIMM KPUTEPHSIM);

4) OCYIIECTBISIOT HE3aBUCHUMYIO OIICHKY KAauecTBa OKa3aHWs YCIYyr MEIMLIUHCKHMHU
OpraHMU3aIUSIMH C YY€TOM HH(POpPMAIIH, IPEICTABICHHON OepaTOpOM;

5) TpeACTaBNSAIOT COOTBETCTBEHHO B  YINOJHOMOYEHHBIH  (enepalbHBIil  Opra
WCIIOJTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIAapCTBEHHOW BiacTH CcyObekToB Poccuiickoii
®enepanyy, OpraHibl MECTHOTO CaMOYINPABIEHHUS PE3yJbTaTbl HE3aBUCHMOM OLIEHKM KadecTBa
OKa3aHUs YCIYr MEAMIMHCKUMH OpraHH3alMsMH, a TakKe MPEAJIOKEHUs 00 yIydlIeHHH X
JESATEBHOCTH.

10. 3axiroueHue rocyaapCcTBEHHbIX, MyHUIIUIIAIBHBIX KOHTPAKTOB Ha BHIIOJHEHHE padoT,
OKa3aHHe YCIyT 1Mo cOopy, 0000UIeHHIO U aHAIM3y MH(POPMALUK O KauyeCTBE OKAa3aHUS YCIYT
MEIULIMHCKUMU OpPraHU3alMsAMU OCYHIECTBISETCA B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu 0 KOHTPAKTHOM cucTeMe B cepe 3aKyloK TOBApPOB, pabOT, YCIyT IS
o0OecrieyeHrs TOCyIapCTBEHHBIX U MYHULHUIAIBHBIX HYXI. YTIOJIHOMOYEHHBINH (enepanbHbIi
OpraH HCIIOJHHUTEIBHON BIAcTH, OpraHbl TOCYJApCTBEHHOM BiacTu cyOBekToB Poccuiickoii
®enepauny, OpraHbl  MECTHOIO  CaMOYNIPABJIECHHWS MO  Pe3yJbTaraM  3aKJIIOUYEHUs
TOCYJapCTBEHHBIX, MYHHMIMIAIBHBIX KOHTPAKTOB O(OPMIISIIOT pelIeHHe 00 OompeeneHuH
omneparopa, OTBETCTBEHHOI'O 3a IPOBEJCHUE HE3aBUCHUMOW OLICHKM KadecTBa OKA3aHUSA YCIyT
MEIUIUHCKUMH OpraHU3alMsIMU, a TakXKe MpU HEO0OXOAMMOCTH IPEIOCTaBIAIOT OIEPaTOpy
00IeI0CTYITHYI0 HWH(POpPMANUI0 O JeATEIBHOCTH JIaHHBIX OpraHu3aiui, (GOpMHpPYEMyIO0 B
COOTBETCTBUH C TOCYJIAPCTBCHHON M BEJIOMCTBCHHOM CTATHCTHYECKOW OTYETHOCTHIO (B Ciiydae,
€CJIM OHa HE pa3MellleHa Ha OQUIIHATLHOM CaiiTe OpraHu3allkn).

11. TloctynuBiias COOTBETCTBEHHO B  YIIOJIHOMOYEHHBIH (erepanbHblii  oprax
WCIIOJTHUTEIIbHOW  BJIACTH, OpraHbl TOCYIAapCTBEHHOW BiacTH CcyObekToB Poccuiickoii
®denepary, OpraHbl MECTHOTO CaMOYIpaBlIeHHs HWHGOpMAIMs O pe3yabTaTax He3aBHCUMOU
OLICHKM KauyecTBa OKa3aHWUs YCIYyT MEAMLIMHCKUMH OpraHU3alUsSMU MOMJICKHUT 00S3aTeIbHOMY
PaccMOTPEHHIO YKa3aHHBIMU OpraHaMy B MECSYHBIN CPOK M YUMTHIBAETCS UMM IPU BBIpaOOTKe
Mep MO COBEPIIEHCTBOBAHUIO JESITEIIBHOCTH MEUIIMHCKUX OPraHU3aUM.

12. Undopmamust o pe3yabTarax HE3aBUCHMOH OLIGHKM KayecTBa OKa3aHUS YCIyT
MEJUIMHCKUMHU OPTaHU3ALMAMHU Pa3MEIaeTCsl COOTBETCTBEHHO!

1) ynmomHOMOYEHHBIM (beZiepabHBIM OPraHOM HCIIOJHUTENIBLHOM BIACTH HA O(QUIIMATBHOM
caiite s pa3melleHrs UHQOpPMAlMKU O TOCYIapPCTBEHHBIX M MYHUIIMIAIBHBIX YUPEKICHUIX B
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cetu "Hntepuer”,

2) opraHaMu rocyaapCTBEHHOH BiacTH CcyObekTOB Poccuiickoii demeparuy U opraHaMu
MECTHOTO CaMOYIIPaBJICHHs HAa CBOMX OQUIMATIbHBIX CalTaXx M OQUIMAILHOM caite s
pasMenieHuss MHGOPMALMKM O TOCYIApPCTBEHHBIX M MYHUIMNAIbHBIX YUPESKICHUSIX B CETH
"NHTepuer”.

13. CocraB uHpopManuu o pe3yinbTaTaX HE3aBHCHMOM OIIEHKH KadyeCTBa OKa3aHWs yCIyT
MEIUIUHCKUMH OpPTraHU3alUsIMH U TIOPSIOK €€ pa3MelIeHHs Ha OQHUIMAIbHOM caiTe Juis
pa3MenieHus MHGOPMALMU O TOCYIApPCTBEHHBIX M MYHULMINAIbHBIX YUPESKICHUSIX B CETH
"NHTeprer” onpenenstorcs ynoiaHomoueHHbIM IIpaBurensctBom Poccuiickoit ®enepanun
benepanbHBIM OPraHOM UCTIOTHUTENBHOM BIIACTH.

14. VYnonHOMOYeHHBIH (QenepanbHbIi OpraH HCIOJHUTENPHOW BJIAcTH, OpraHbI
rocyJapcTBEHHOM Biacth cyObekToB  Poccuiickoit ~ ®eneparmuu, OpraHbl  MECTHOTO
CaMOYyTIpaBJICHUS U MEAULIMHCKUE OPTaHU3aMH 00EeCTIeYNBAIOT Ha CBOMX O(UIIMATBHBIX caiiTax
B ceTH "'VIHTEpHET" TEeXHWYECKYI0 BO3MOXHOCTh BBIPOKCHHS MHECHHU TMAIlMEHTaMH O KayeCTBE
OKa3aHMsl yCIyT MEJUIIMHCKUMU OpPTraHU3aIMsIMU.

15. Undopmanusi, mpeaocTaBiIeHUe KOTOPOW SIBISETCS 00s13aTeIbHBIM B COOTBETCTBUH C
3aKoHONATeNbCTBOM Poccmiickoit  ®exepauuu, pasmemaercs Ha OQHUIMAIBHBIX —caiTax
YIIOJTHOMOYEHHOTO (eIepaNbHOr0 OpraHa UCHOJHUTENBbHOM BJIACTH, OPTraHOB IOCYIapCTBEHHON
BlIacTd cyObekToB Poccuiickoit dexepanuu, OpPraHOB MECTHOTO CaMOYNpABJICHUS U
MEIUIIMHCKUX oOpraHu3anuii B cetn "HHTepHeT" B COOTBETCTBHM C TpPEOOBaHUSIMHU K €€
COJICpKAaHUI0 M (OpME NPEIOCTABICHUS, YCTAaHOBICHHBIMHU YIIOJHOMOUYEHHBIM (herepabHbIM
OpraHOM HCHOJTHUTENBHOM BIIACTH.

16. Kontpoab 3a coOmofieHHeM NpoLeayp MPOBEACHHUS HE3aBUCUMON OLIEHKH KadecTBa
OKa3aHUs YyCIAYyr MEIWUUHCKUMU OpTraHM3allUsIMH OCYILIECTBISETCS B COOTBETCTBUH C
3akoHoarenbcTBoM Poccuiickoit denepanun.”.

Cratbsa 6

Buectu B ®@enepanbublii 3akoH oT 29 nexabpst 2012 roga N 273-®3 "O6 obpazoBanuu B
Poccuiickoit ®enepanuu” (Cobpanue 3akoHomarenscTBa Poccuiickoit ®deneparnmu, 2012, N 53,
cr. 7598; 2013, N 19, ct. 2326) cnenyromniue H3MEHEHHS:

1) gacte 1 cTarbu 6 OMOAHUTE TyHKTOM 13.1 ClIeyIOMIero coaepKaHums:

"13.1) co3maHue YCJIOBHUH JJIsi OPraHU3aIlUK MPOBEICHHUS HE3aBUCUMOW OIICHKH KauecTBa
00pa3oBaTeNbHOW  JEATEIBPHOCTH  OpPTaHM3alliid,  OCYIIECTBISIOMUX  00pa3oBaTEIbHYIO
NEeATEILHOCTD,"

2) yacth 1 ctaThy 8 JOMONHUTH MYHKTOM 12.1 ciieIyroIero coaepskaHus:

"12.1) co3maHue YCJIOBHUH JJIsi OPraHU3aIlUK MPOBEICHHUS HE3aBUCUMOW OIICHKH KauecTBa
00pa3oBaTeNbHOW  JEATEIBHOCTH  OpPTaHM3alliid,  OCYIIECTBISIOMUX  00pa3oBaTEIbHYIO
NEeATEILHOCTD," |

3) cratbio 95 U3ITOKUTH B CIEAYIOMICH PeIaKIIUu:

"Cratbsa 95. He3aBucrumast orieHKa KauecTBa 00pa3oBaHUs

1. HezaBucumas oreHKa kadyecTBa oOpa3oOBaHMs HalpaBjieHa Ha IMOJTyYEHUE CBEICHHU 00
00pa3oBaTeNbHON JIEATEIBHOCTH, O KadeCcTBE TOJATOTOBKMA OOYUAIONMUXCS W peaau3aluu
00pa3oBaTeNbHBIX MPOTPAMM.

2. He3zaBucuMas OIleHKa KadecTBa 00pa30BaHUs BKIIIOUAET B ceOsl:

1) He3aBUCHUMYIO OLIEHKY KauecTBa MOArOTOBKH 00YUYaIOIIMXCS,

2) HE3aBUCHMYIO OIICHKY KadyecTBa 00pa3oBaTeIbHON JCATEIBHOCTH OpTraHU3allnH,
OCYIIECTBIIAIONUX 00Pa30BaTEIbHYIO ACSITCIBHOCTD.

3. He3zaBucumast orieHka KadecTBa 00pa30BaHUS OCYIIECTBISIETCS OPUINICCKIMU JIMIIAMHU,
BBITIOJTHSIONTUMH KOHKPETHBIC BHJIbI TAKOW OIICHKH, MPEIyCMOTPEHHBIC YaCThIO 2 HACTOSIICH
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cratbu (Jajee - OpraHM3alkH, OCYIICCTBISIONIMNEG HE3aBUCHUMYIO OIICHKY KayecTBa
o0Opa3oBaHus).

4. OpraHu3anuu, OCYIICCTBISIONIME HE3aBUCHMYIO OIIGHKY KadecTBa OOpa30BaHUS,
pasmemaror B cetu "HHTepHeT' WHpOpMANUIO O TOPAIKE TMPOBEACHUS W pe3yibTarax
HE3aBUCHMOHN OIIEHKHM KadecTBa OOpa30oBaHMsI W HAMPABISIOT €€ NpH  HE0OXOTUMOCTH
COOTBETCTBEHHO B (hefiepaibHble OpraHbl rOCYAapCTBEHHOW BJIACTH, OPraHbl MCIOIHUTEIHHON
BIacTu cyobekToB Poccuiickoit denepaiuu, OCYIIECTBISIONINE TOCYAaPCTBEHHOE YIIPABICHUE B
chepe oOpazoBaHMsI, OPraHbl MECTHOTO CaMOYIIPABIICHHUS.

5. TloctynuBmias COOTBETCTBEHHO B (efepanbHble OpPraHbl T'OCYAapCTBEHHOW BJIACTH,
OpraHbl HCIIOJIHUTEIILHON BIIaCTU CYOBEKTOB Poccuiickoit ®enepamui, OCYIIECTBISIONINE
rOCYy/IapCTBEHHOE YIpaBJieHHE B cdepe o0pa3oBaHUs, OPraHbl MECTHOTO CaMOYIPABICHUS
uHpopMalMsg O pe3yabTaTaXx HE3aBUCUMOM OLIEHKH KadecTBa OOpa3oBaHMs MOJJIEKUT
00s13aTeNTEHOMY PACCMOTPEHHUIO YKa3aHHBIMU OpPTaHaMU B MECSYHBIA CPOK U YUUTBHIBACTCS UMU
IpU BBIPA0OTKE Mep IO COBEPLICHCTBOBAHUIO 00pa30BaTEIbHON eI TEIbHOCTH.

6. PesynbpTarhl HE3aBHCHMOH OILIGHKM KadecTBa OOpa3oBaHUs HE BIEKYT 3a c00oit
NPUOCTAHOBJIEHUE WJIM AaHHYJIUPOBAaHME JIMIEH3UM Ha OCYLIECTBIEHHE O00pa3oBaTENbHON
NESTEIbHOCTH,  MPUOCTAHOBJICHWE  TOCYJApCTBEHHOW  aKKpEAWTAlUd  WIH  JIMIICHHE
rOCyIapCTBEHHOW  aKKpeOUTallMd B  OTHOIIEHWW  OpraHu3alMid,  OCYIIECTBISIONINX
00pa30oBaTeNbHYIO IESITEILHOCTD.

7. Ha ocHOBe pe3yiabTaTOB HE3aBUCHMOM OIICHKM KadyecTBa OOpa3oBaHUS MOTYT
(dbopMUPOBAThCS PEUTHHTY OpTaHU3AIH, OCYIIECTBISIOIINX 00pa30BaTebHYIO AEITEILHOCTD, U
(nnm) peann3yeMbIX HMH 00pa30BaTEIbHBIX IPOTPaMM.";

4) nonoaHKUTh cTatheit 95.1 caeayronero coaep:KaHus:
"Cratbsa 95.1. HezaBucumas orieHKa Ka4ecTBa MOJATOTOBKH 00 YJarOIITHXCSI

1. HezaBucumast onieHKa KayecTBa MOATOTOBKU O0YYaIOIUXCs IPOBOIUTCS 110 MHUIIUATHBE
YYaCTHUKOB OTHOIICHUH B cepe 0OpazoBaHMs B LEISIX MOATOTOBKH MH(POpManuu o0 ypoBHE
OCBOCHMs OOy4aroIMMHUCS 00pa30BaTeNbHON NpOrpaMMbl MM €€ YacTed, MpeaOoCTaBICHUS
y4aCTHHKaM OTHOIIEHHH B cdepe oOpa3oBaHuss HHPOPMALKMU O KadecTBE MOJATOTOBKH
oOydJaronuxcs.

2. OpraHu3anuy, OCYLIECTBISIONIME HE3aBUCHMYIO OLIGHKY KauecTBa IOATOTOBKH
00y4aroImuXcst, yCTAHABIWBAIOT BHIbI O00pa30BaHUs, TPyIbl oOydarommxcs u  (WiIH)
00pa30BaTeNbHBIX MPOrPaMM HJIM UX YaCTEH, B OTHOILIEHUH KOTOPBIX IMPOBOAUTCS HE3aBUCUMAs
OLIEHKA KauecTBa MOJATOTOBKH O0YYaIOIUXCs, a TAKXKE yCIOBUA, GOPMBI M METOBI IPOBEACHUS
HE3aBUCHMOI OIICHKH KayecTBa MOJATrOTOBKU 00yYarOIIHUXCS.

3. He3zaBucumas oreHka KadecTBa MOATOTOBKM OOYYAIOUIMXCS OCYIIECTBIISIETCS TAKXKe B
paMKax MEXIYHApOJHBIX CONOCTaBUTEIbHBIX HCCIEeNOBaHUH B cdepe oOpa3oBaHHUA B
COOTBETCTBUM C KPUTEPUSMHU U TPEOOBAaHUSIMHU POCCHMCKHUX, MHOCTPAHHBIX U MEXJyHApPOAHBIX
opraHuzanuii.";

5) nononHUTE cTatbeit 95.2 crenyoniero coaepKaHus:

"Crarbst 95.2. HeszaBucumasi OIIEHKa KadecTBa 00pa3oBaTENbHON JIEATEIbHOCTH
OpTaHM3aIMi, OCYIICCTBIISIOIINX 00Pa30BaTEIBHYIO JIEATSIBHOCTh

1. HesaBucuMmas oOlleHKa KadecTBa 0O0Opa30BaTEIbHON JEATEIHHOCTH OpTaHHW3aIni,
OCYLIECCTBIISIIONINX 00pa30BaTEIbHYIO NIESATENBHOCT (anee - oOpa3oBaTelibHAs JESITEIbHOCTD
OpraHM3aiuii), OCYIIECTBISACTCS B IEISX MPEAOCTABICHUS yJYaCTHHKAM OTHOLICHUH B cdepe
oOpa3zoBanus uHMopMaIu 00 ypoBHE OpraHM3alMy pabOThl O pearn3alnuu 00pa3oBaTEeIbHBIX
MporpamMM Ha OCHOBE OOIIEIOCTYITHOW HH(POPMAIIHH.
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2. B memsx co3naHus YCIOBHMA Ui TPOBEICHUS HE3aBUCUMOM OIICHKH KadecTBa
00pa3zoBaTenbHON JAEATEIPHOCTH OPTaHU3aIUi:

1) denepanbHBlii OpraH HCHOJHUTEIBHON BIIACTH, OCYLICCTBISIIONIMN (YHKIUU TIO
BbIpa0OTKE TOCYJapCTBEHHON MOJUTHUKUM W HOPMAaTHUBHO-TIPABOBOMY PEryJIMPOBaHUIO B cdepe
oOpa3oBaHHs, C ydacTHeM OOIIECTBEHHBIX OpraHW3aluii, OOIIEeCTBEHHBIX OOBEIUMHECHUN
norpebuTeneit (MX acconuaruii, corw30B) (mamee - 0OMIECTBEHHBIE OpraHu3aIuK) (OpPMUPYET
OOIIIECTBEHHBIII COBET IO MPOBEJCHHUIO HE3aBHCUMOM OLIGHKHM KauecTBa 0Opa30BaTeNbHOU
JIEATEIbHOCTH OPraHU3alui U YTBEPKIAET MOJIOKEHUE O HEM;

2) opraHbl  HUCIOJHHUTENBHOW  BIacTM  CyObekToB  Poccuiickoit ~ ®denepanum,
OCYIIECTBIISIIOIME TOCYAapCTBEHHOE YyIpaBieHHe B cdepe oO0pa3oBaHHs, C YydacTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHBIE COBETHI IO  IPOBEACHUIO
HE3aBHCHMOH OLIEHKH KauecTBa 00pa30BaTeIbHON NeSTEIIbHOCTH OPraHu3alnuii, pacioioKeHHbBIX
Ha TeppUTOpUAX cyObekToB Poccuiickoit @enepaniuu, U yTBEP>KAAIOT MOJIOKEHHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPaBJICHHS C Y4acTHEM OOIICCTBEHHBIX OpraHH3alUil BIpaBe
dbopMUpOBaTh OOIIECTBEHHBIE COBETHI 10 IMPOBEICHUIO HE3aBUCHUMOW OIICHKM KauecTBa
o0pa3oBaTeNbHONl  JEATENbHOCTH  OpraHM3alliii,  pacloJIOKEHHBIX HAa  TEPPUTOPHIX
MYHHIIMITATILHBIX 00Pa30BaHUIA, U YTBEPKIATh MOJOKEHUE O HUX.

3. Tlo pemenuto ¢enepanbHOrO0 OpraHa HCHOJIHUTEIBHOW BIACTH, OCYILECTBISIOLIETO
GyHKIIMM 1O  BBIPAOOTKE TOCYJApPCTBEHHON TMOJWTHKH W HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B cdepe oOpa3oBaHMs, OpPraHOB WCIIOJHUTEIHHOM BJIACTH CYOBEKTOB
Poccuiickoit  ®enepanuu, OCYIIECTBISIONIMX TOCYJAapCTBEHHOE yIpaBieHHE B cdepe
00pa3zoBaHusl, WM OPraHOB MECTHOTO CaMOYMpaBJICHHUS (DYHKIIMH OOIIECTBEHHOTO COBETA IO
IPOBEICHUIO HE3aBUCHMOHM OLIGHKH KayecTBa OOpa30BaTENbHOM JEATENBHOCTH OpTaHU3alfi
MOTYT OBbITh BO3JIOKEHBI Ha CYIIECTBYIOILIUE IIPU 3TUX OpraHax OOIIecTBEHHbIE COBETHI. B Takux
ciydasix ~OOIIECTBEHHBIE COBETHI IO TIPOBEACHUIO HE3aBUCUMOW OIICHKM KadecTBa
00pa3oBaTenbHON AEATEIPHOCTH OPTaHU3AIIUi HE CO3al0TCA.

4. Hes3aBucuMasi OIlEHKa KadecTBa OOpa30BATENbHON JESATENBHOCTH OpTaHU3AIHiA
MPOBOAMTCS MO TaKUM OOIIUM KPHUTEPHUSM, KaK OTKPBITOCTb M JOCTYMHOCTh MH(opmanuu 00
OpTraHMU3AIMIX, OCYIIECTBISIONINX 00pa30BaTeIbHYIO ACSITENLHOCTh; KOMMOPTHOCTH YCIOBHIA, B
KOTOPBIX OCYHIIECTBIIsIETCS 00pa3oBaTeibHasl ACSITEIbHOCTD; 100pOKENaTeIbHOCTD, BEKIMBOCTD,
KOMIIETEHTHOCTh PAOOTHUKOB; YJAOBIETBOPEHHOCTh Ka4eCTBOM 00pa30BaTEIbHON JAEATEILHOCTH
OpraHu3aIui.

5. [Tokasarenu, xapakTepusyrolme o0IIie KPUTEPUU OLICHKH KadecTBa 00pa3oBaTeIbHON
NEeSTeNIbHOCTH OpTaHW3alliid, yCTaHABIUBAIOTCA (enepasbHbIM OpPraHoM HCIOJIHUTEIbHOM
BJIACTH, OCYIISCTBISIONMM (YHKIIMU 110 BBIPAa0OTKE TOCYIAapCTBEHHOW TOJUTHKU U
HOPMAaTHUBHO-TIPAaBOBOMY pETryJIHpOBaHUI0O B cdepe 00pa3oBaHus, C MpeABAPUTEIbHBIM
00CYyXJIEeHUEM Ha OOIIECTBEHHOM COBETE.

6. HesaBucumasi oreHka KadecTBa OOpa3oOBaTENbHOW [EATETLHOCTH OpTraHU3AIH,
opranmu3yemMasi 0OIIECTBEHHBIMU COBETaMH TIO €€ MPOBEICHUIO, IPOBOJAUTCS HE Yallle YeM OJIUH
pa3 B rofl M HE peXke 4eM OJMH pa3 B TPU roja.

7. OOmecTBEHHBIE COBETHI 10 TMPOBEACHHUIO HE3ABUCUMOW  OIEHKHM KadyecTBa
00pa3zoBaTenbHON AeATEIPHOCTH OpTaHU3aIUi:

1) omnpemensiOT TMEpPEYHH  OpraHW3alMid, OCYHICCTBISIOINIMX  O0Opa30BaTEIbHYIO
JIeATEIbHOCTh, B OTHOLIEHWH KOTOPBIX IMPOBOJIWUTCA HE3aBUCHUMAs OILIEHKA, MPEIyCMOTPEHHAs
HAacTOSIIEH cTaThel,

2) GbopMHPYIOT MPETOKEHUS I Pa3pabOTKH TEXHHYCCKOTO 3aJaHMs JUIsS OpraHU3alliH,
KOTOpas ocyuiecTsisier coop, 0000IIeHrne u aHanu3 HHPOpPMaLMU 0 KauecTBe 00pa30BaTEIbHOM
JICATEIbHOCTH OpraHu3anuii (majgee - omepatop), NMPHHAMAIOT y4acTHE B PACCMOTPCHUHU
MPOEKTOB JOKYMEHTAIIMM O 3aKymkax paboT, YCIyr, a TakkKe MPOEKTOB TOCYIapCTBEHHOTO,
MYHUIIUNIAJILHOTO KOHTPAKTOB, 3aKII0YaeMbIX (eiepaibHbIM OPraHOM UCIIOJHUTENBHOM BIaCTH,
OCYIIECTBISIOMIUM (YHKIIUM 1O BBIPAOOTKE TOCYJApPCTBEHHON TOJUTHKA M HOPMATHUBHO-
IPaBOBOMY pEryJlHpoBaHHIO B cdepe o00Opa3oBaHMs, OpraHaMH HWCIOJHUTENBHON BIACTU
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cyobektoB Poccuiickoit deneparuy, OCYHIECTBISIOIMIMMU T'OCYJAapCTBEHHOE YIIpaBlIEHHE B
cdepe oOpazoBaHusl, OpraHaMy MECTHOT'O CaMOYIIPABIIEHUS C ONEPaToOpoOM;

3) ycTaHaBIMBAIOT NMpPU HEOOXOJMMOCTH KPHTEPUU OLIEHKH KadyecTBa 0Opa30BaTEIbHOM
JICATEIbHOCTH OpraHu3anuil (IOMOJHUTEIBPHO K YCTAHOBJICHHBIM HACTOSIICH CTAaThel OOIINM
KPHUTEPUSIM);

4) TOpoBOAAT HE3AaBHCHUMYIO OILCHKY KadyecTBa 00pa3oBaTEeIbHON  ESTEIBHOCTH
OpraHu3zaiyii ¢ yuerom nH(opMaIu, IpeaCcTaBICHHON OIepaTopoM;

5) mpencTaBISIOT COOTBETCTBEHHO B (efepaibHbIi OpraH HCIOJHUTEIBHOW BIIACTH,
OCYIIECTBIISIONIMM (YHKIIMM TIO BBIPAOOTKE T'OCYJApCTBEHHOM IOJUTUKA M HOPMATHUBHO-
IIPaBOBOMY PETYIMPOBaHUIO B chepe 0Opa3oBaHuUsl, OpraHbl HCIIOJHUTENBHOMN BIaCTU CyOBEKTOB
Poccuiickoit ®enepanuu, OCYHISCTBISAIONINE TOCYAAPCTBEHHOE YIIpaBleHHE B cdepe
o0pa3oBaHMsl, OPraHbl MECTHOTO CaMOYIIPABJICHUS PE3yJbTaThl HE3aBUCUMOW OIEHKU KauecTBa
00pa30BaTeNbHON JESITEIBHOCTH OpTraHU3allUil, a TaKkKe MNPEUIOKEHUs] 00 YIYUYIIeHHH HX
JEeSITEIbHOCTH.

8. BakioueHne TOCyIapCTBEHHBIX, MYHUIIUIIATHHBIX KOHTPAKTOB Ha BBHIMOJIHEHHE PadoT,
OKa3aHWe yCIyT Mo cOopy, 0000IIECHUIO U aHaTu3y WH(OpPMAIMK O KadyecTBe 00pa3oBaTeIbHON
NEATEIIbBHOCTH  OpraHu3alluii  OCYIIECTBISAETCS B COOTBETCTBUM C  3aKOHOAATEIbCTBOM
Poccutickoit @enepamnyy 0 KOHTPAKTHON CUCTEME B cdepe 3aKyloK TOBApOB, padOT, YCIyT s
oOecrieueHUss TOCYHApCTBEHHBIX W  MYHHIMNAIBHBIX  HYXO. DenmepanbHbli  OpraH
UCIIOJTHUTENIbHOM BJIACTH, OCYIIECTBISIONMN (YHKIUU 10 BBIPAOOTKE TOCYIapCTBEHHOMN
MOJIMTUKA W HOPMATUBHO-TIPABOBOMY pEryJIMpoOBaHUI0O B cdepe o0Opa3oBaHHs, OpTraHbI
WCIIOTHUTEIIbHOW  BiIacTu  cyOwbekToB  Poccumiickoit ~ denmeparuu,  OCYIIECTBIISIONINE
rOCyJapCTBEHHOE YIpaBleHHE B cdepe 00pa3oBaHUs, OpraHbl MECTHOTO CaMOYIPABICHHS IO
pe3ynbTataM 3aKJIIOUYEHHUs TOCYAapCTBEHHBIX, MYHUIUMNAIbHBIX KOHTPAKTOB O(QOPMIISIIOT
pemieHre 00 OIpeneIeHuH ONepaTopa, OTBETCTBEHHOTO 33 MPOBEICHUE HE3aBUCUMOMN OLIEHKH
KayecTBa OOpa30BATENbHOM JAEATEIBbHOCTH OpraHu3alii, a TakkKe Mpu HEeoOXOTUMOCTH
NPEJOCTABISIOT ~ ONepaTopy OOLIeNOCTYNHYI0 HHGOpMAIMIO O JACATENIbHOCTH JIAaHHBIX
opranuzamuii, (GopMUpPyeMyl0 B COOTBETCTBHM C TOCYJAapCTBEHHOW U BEIOMCTBEHHOMU
CTaTHCTUYECKONW OTYETHOCTHIO (B Cilydae, €ClM OHA HE pa3MelleHa Ha O(PHUIMAIBLHOM CalTe
OpraHu3aIliHm).

9. OOmecTBeHHBII COBET MO MPOBEACHUIO HE3aBHUCUMOW  OLIEHKM  KaudecTBa
00pa3zoBaTeNbHON JCATENHPHOCTH OpraHu3aiuii (GOopMHUpYEeTCs TakuM 00pa3oM, 4ToObI ObLTa
UCKJIIOYEHa BO3MOXXHOCTh BO3HMKHOBEHMS KOH(IMKTa uHTepecoB. (CoCTaB yKa3aHHOTO
001IeCTBEHHOTO coBeTa (hOPMHUPYETCS U3 YUCIIA MPEACTABUTENCH OOIIECTBEHHBIX OpTraHU3aIIHi.
Yucnao 4ieHOB OOLIECTBEHHOTO COBETa HE MOXKET OBITh MEHEe 4eM IATh YeJOBeK. UJeHbI
OOILIECTBEHHOTO COBETAa OCYIIECTBISIIOT CBOIO JIEATEIbHOCTh Ha OOIIECTBEHHBIX Hadajax.
Wudopmanus o 1eATeIbHOCTH O0IIECTBEHHOTO COBETa pa3MEIaeTcst OpraHoM T'OCYAapCTBEHHOM
BJIACTH, OPraHOM MECTHOT'O CaMOYTpPaBJIEHUS, IPU KOTOPHIX OH CO3/1aH, HAa CBOEM O(GHUIIUATBHOM
caiite B cetu "MHTepHeT".

10. Hudopmamus o pesynbTaTax HE3aBHCHUMOW OIICHKH KadecTBa 0Opa3oBaTEIIbHOU
JEATENIbHOCTH OpraHu3aluii pa3MelaeTcsl COOTBETCTBEHHO!

1) denepanbHBIM OpPraHOM HCIOJHUTESIBHON BIIACTH, OCYMICCTBISIOMIAM (YHKIUH TI0
BBIpa0OTKE TOCYJapCTBEHHOW MOJUTHKH M HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAaHHUIO B cepe
oOpaszoBaHus, HA OPHUIIMATHPHOM CalTe I pa3MemeHuss HHPOPMAIMU O TOCYJApPCTBEHHBIX U
MYHUILIMINIAJIBHBIX YUPEKACHUSX B ceTH ' VHTEepHET";

2) opraHaMH UCIOJHUTCIBHOW  BIacTH cyObekTOoB  Poccuiickoit ~ Denmeparum,
OCYILIECTBIISIIOUIMMH TOCYJapCTBEHHOE YyIpaBieHHe B cdepe o0Opa3oBaHusA, U OpraHamu
MECTHOT'O CaMOYIpaBiIeHUS Ha CBOMX O(DUIMATIBHBIX calTaXx M OQHUIMAIBLHOM cailTe ans
pasMenieHuss WHGOPMAIMM O TOCYNAPCTBEHHBIX M MYHHIIMIATBHBIX YUPESKICHUSIX B CETH
"Untepuer”.

11. CocraB unpopMmaIlyu o pe3yibTaTax He3aBUCHMOI OLIEHKH KauecTBa 00pa3oBaTeIbHON
NEATENIbHOCTH W TOPSAIOK €€ pa3MelleHus Ha oQuIMaabHOM caifTe [Uisi pa3MelleHus
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UHPOpPMALIUM O TOCYJAapCTBEHHBIX M MYHUIUNAIbHBIX YUYpeXJIeHUsX B ceTH ' HHTepHet"
ompenenstorcs: ynosHoModeHHbIM [IpaButenbctBoM Poccmiickoit @eneparnuu  denepanbHbIM
OpraHOM MCIOJIHUTEIbHOMN BIACTH.

12. ®enepanbHBIA OpraH HWCIOTHUTEIBHOW BJIACTH, OCYIICCTBIISIOMUNA (DYHKIIUM TIO
BBIPA0OTKE TOCYJapCTBEHHON MOJUTHKHA W HOPMATHUBHO-TIPABOBOMY PETyIUPOBAaHUIO B cdepe
oOpa3oBaHMsl, OpraHbl HWCIOJTHUTEIBHOM BIacTh CcyObekToB Poccuiickoii ®Denepammu,
OCYIIECTBISIONINE TOCYAApCTBEHHOE YIpaBieHHEe B cdepe o0pa3oBaHUs, OpPTaHbl MECTHOTO
caMOYTpaBlieHUss O00ecIeunBalOT Ha CBOMX OQUIMANIBHBIX caitax B cetn ' MaTepHeT"
TEXHHYECKYI0 BO3MOXXHOCTh BBIPQXKCHUS MHEHHH TpakJaHaMU O KauecTBE 00pazoBaTeIbHOU
JEeSITEIbHOCTH OpraHu3alui.

13. KoHTtpomab 3a coOmofieHreM NpoLeayp MPOBEACHHUS HE3aBUCUMON OLIEHKHM KadecTBa
00pa3oBaTeNbHON JEATEIBPHOCTH OpTraHW3alliid, MPETYCMOTPEHHBIX HACTOSIICH CTaThew,
OCYIIECTBIISIETCS B COOTBETCTBUHU € 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu.”.

Koncynpsrantlntoc: mpumedanue.
Crartbs 7 Bctynaet B cuiy ¢ 1 saBapst 2015 rona.

Cratesa 7

Buectn B ®enepanbnbiii 3akoH oT 28 nekabps 2013 roma N 442-®3 "O6 ocHoBax
COIIMAJIbHOTO  oOCiyKuBaHusi  TpaxnaaH B  Poccuiickoit ~ ®epepamun”  (CoOpanue
3akoHoaareabcTBa Poccuiickoit @enepanuu, 2013, N 52, cr. 7007) crneayroriye H3MEHEHHUS:

1) yacte 1 cTarhbu 7 AOMOJHUTH TYHKTOM 7.1 CIICIYIOIETrO COACPIKAHUS:

"7.1) co3manue YCIIOBHIl Ul OpraHM3allid MPOBEICHHS HE3aBUCHUMOMN OICHKH KadyecTBa
OKa3aHUs YCIyT OPTaHU3AIMSIME COIUATBHOTO OOCTY)XKHBaHUS;" |

2) craThio 8 JOMOIHHUTE MYHKTOM 24.1 ClieAyIoIIero coaepKanus:

"24.1) co3naHue YCJIOBHUH JJIsi OPraHU3aIlMK MPOBEICHHUS HE3aBUCUMOW OIICHKH KauecTBa
OKa3aHMs yCIyT OpraHu3aIusIMU COITMAILHOTO OOCTY)KUBAaHUS;

3) B crarbe 13:

a) 9acTh 2 JOMOJHHUTH MyHKTOM 12.1 ClleAyIoIIero coaepKanus:

"12.1) o mpoBeneHHM HE3aBUCHMOW OIIGHKM KayecTBa OKa3aHHs YCIYr OpraHH3alusMH
COIIMAIBHOTO ~ OOCITYy)KMBaHUsS, KOTOpas OMNpENEsSeTCs YIOJHOMOYEHHBIM (eaepaibHbIM
OpraHOM MCIOJIHUTEIbHOMN BIACTH; ;

0) JOTIOJTHHUTE YaCThIO 4 CICIYIOIIErO COAEePIKaHuU:

"4, YTIONMHOMOYEHHBINH (enepaabHbIii OpraH HCIOJHUTEILHON BIIACTH, YIOJIHOMOYECHHBIC
opransl cyobekToB Poccuiickoit denepariiu, opranbl MECTHOTO CaMOYTIPAaBIICHUS, OPTaHU3AIIH
COIIMAIBHOTO OOCTY)KHMBaHMS, yKa3aHHbIe B yacTu 5 crathu 23.1 Hacrosmero denepaibHOTO
3aKOHA, O0ecre4YMBalOT Ha CBOMX O(HMIMANBHBIX caiitax B cetn "HHTepHET' TEXHHUYECKYIO
BO3MOKHOCTh BBIPQKEHUS MHEHHH IOJTy4YaTeSIMH COIMAIBHBIX YCIYT O KadyeCTBE OKa3aHUs
YCIIYT OpraHU3aUsIMU COLUATBLHOTO 00CTy)KUBaHUA."

4) nonoaHUTh cTaTtheit 23.1 CIeayIOmEro CoaepKaHus:

"Cratess 23.1. HeszaBucumass oOIeHKa KadecTBa OKa3aHUsA YCIYr OpTaHU3alUsIMHU
COLMAIBHOTO 00CITYKUBaHUS

1. HezaBucumas oOlLieHKa KadecTBa OKa3aHUs YCIYI OpraHMU3alUsIMHU COLIMAIBHOTO
00CITy’)KUBaHUS SIBISAETCS OJHOW M3 (OpPM OOLIECTBEHHOIO KOHTPOJS M IPOBOJUTCA B LEAX
IPEOCTABIICHHUS TOIYYaTeNIIM COLUANBHBIX YCIYT MH(GOpPMAIMM O KaueCTBE OKa3aHUS YCIyT
OpraHu3alUsIMM COLMAIBHOIO OOCIIY)KMBaHMs, a TaKKe B LENAX IOBBIIIEHUS KauecTBa HUX
JESATENBHOCTH.

2. HezaBucumas oneHka KadecTBa OKa3aHMs YCIYr OpraHM3alMsIMU COLIMAIbHOTO
OOCITy’)KMBaHUsSI TPENyCMAaTPUBAET OLEHKY YCIOBHM OKa3aHHs YCIyr IO TaKUM OOLIMM
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KPUTEPUSM, KaK OTKPBITOCTh M JOCTYMHOCTh WH(pOpManuu 00 OpraHU3aliu COLUAIHLHOTO
oOciyxuBaHus; KOMGOPTHOCTh YCIOBUI NMPEAOCTaBICHUS COIMAIBHBIX YCIYr M JOCTYIMHOCTH
UX TOJTYYCHHS; BpeMsl OXKHJIAaHUS MPEIOCTABICHUS COIMAIBLHON YCIYTH; T00pOKEIaTeNbHOCTD,
BEXJIUBOCTh, KOMIIETEHTHOCTh pPAa0OTHUKOB OpraHH3alUil COLHUAIbHOTO OOCITYKUBaHUS;
YIOBJIETBOPEHHOCTh KaYE€CTBOM OKa3aHUS yCIYT.

3. HesaBucumas oleHKa KauecTBa OKa3aHMsI YCIAyr OpraHU3alUsMU COLHUAIBHOTO
00CTyXKMBaHUSI TMPOBOJIUTCS B COOTBETCTBUU C TMOJIOKCHHUSIMH HacTosimed cratbu. [lpu
MIPOBEJICHNN HE3aBUCHUMOM OLIEHKM KadyecTBa OKa3aHMsl YCIYr OpPraHHU3alUsIMH COLUATbHOIO
0OCITy’)KMBaHUSI HCIONB3YeTCsl O0IeAoCTynHass HH(OpMaIs 00 OpraHU3alUsIX COLUAIBHOTO
oOciyXUBaHUs, pa3MelaemMas Takxke B popmMe OTKPBITHIX JaHHbIX.

4. He3aBucumasi OIlEHKA KauecTBa OKa3aHUSl YCIAYr OpraHU3alUusIMU COLUAIBLHOTO
0o0CTyXMBaHUSI TPOBOJUTCS B OTHOIIEHWH OpraHU3alUui COIMAIBHOTO O00CTy>KHUBaHU,
HAXOJSIIUXCS B BeIEHUU (elepaabHBIX OPraHOB HCIIOJHUTENBHOW BIACTH, W OpTraHU3aluil
COIIMAIPHOTO O0CITy)XKMBaHUsI CYOBeKTOB Poccuiickoit ®eneparuu, APyrux OpraHu3anui
COLIMATILHOTO OOCIY)KMBaHUS, B YCTAaBHOM KamuTaie KOTOphIX Aois Poccuiickoit denepannu,
cyorekta Poccuiickoit denepanu WIM MYHHIIMIAIBHOTO 00pa3oBaHHMS B COBOKYITHOCTH
MPEBBIINIAET MATHACCAT TMPOIEHTOB, a TaKXe B OTHOUIEHWHM WHBIX HEroCcyJapCTBEHHBIX
OpraHM3alii  COIMAIBHOTO  OOCIY)XMBaHHs, KOTOpPble OKa3blBalOT TOCYAapCTBEHHbIE,
MYHUIUIIAIbHBIE COLUATBHBIE YCIYTH.

5. B nensx co3maHus YCIOBHH [Jii OpraHU3AlMKM TPOBEIACHUS HE3aBHUCHUMOM OIEHKH
KauecTBa OKa3aHUs YCIYT OPraHU3alUsIMH COIIMATEHOTO O0CITYKUBAHUS

1) ymomHOMOYEHHBINH (eaepaabHblii OpraH HCIOJHUTEIBHON BIACTH C  ydYacTHEM
OOIIIECTBEHHBIX OpraHW3anuii, OOIIECTBEHHBIX OOBEAMHEHHUI MOoTpeOuTenel (MX acCOoLHUaIlHiA,
CO030B) (mamee - OOIECTBEHHBIE OpraHu3aiuu) (OPMHUPYET OOIIECTBEHHBIH COBET I10
MPOBEJICHUIO HE3aBUCUMOM OILICHKM KAaueCTBAa OKa3aHUs YCIYr OPraHU3alUsIMH COLUAIBHOIO
00CTyKMBaHUS U YTBEPKIACT MOJIOKEHHE O HEM;

2) YINOJHOMOYECHHBIE OpraHbl CyOBekTOB Poccuiickoit @Penepanuu ¢ ydacTUEM
OOIIIECTBEHHBIX  OpraHu3anuii  (GOPMHUPYIOT OOIIECTBEHHBIE COBETHI 110  IPOBEIACHHIO
HE3aBHCHUMOU OILIEHKH KauyeCTBa OKa3aHWs yCIyr OpraHU3alusMU COIMATBLHOTO OOCITYKUBaHUS,
pacIOIOKEHHBIMU Ha TEPPUTOpHSIX CyOBekToB Poccuiickoit denepanuu, ¥ yTBEPKIAIOT
MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPaBJICHHS C Y4aCTHEM OOIICCTBEHHBIX OpraHH3aluil BIpaBe
dbopMUpOBaTh OOINECTBEHHBIE COBETHI IO IMPOBEICHUIO HE3aBUCHUMOW OIICHKM KauecTBa
OKa3aHHs YCIYr OpraHU3alusSMU COLUHUAIBHOIO OOCIY)KUBaHMS, PACIOJIOXEHHBIMU Ha
TEPPUTOPHUSIX MYHUITUTIAILHBIX 00pa30BaHU, U YTBEPKAATh MOJII0KEHHUE O HUX.

6. IlokazaTenu, xapakTepu3yrolue o0lIue KPUTEPUU OLICHKH KadecTBa OKa3aHHs YCIYyT
OpraHu3alMsMd, YKa3aHHBIMU B 4YacTM 4  HacTOsIIell  CTaTbd, YCTAaHABIMBAIOTCS
YIIOJTHOMOYEHHBIM (peiepaibHbIM OpPraHOM HCIOJHUTENBHON BIACTU C MpeIBapUTEIbHBIM
00CYyXJIEHUEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemieHHI0O YHNOJTHOMOYEHHOIro (henepasbHOro OpraHa HCHOJHUTENbHOM BIacTH,
YIIOJIHOMOYEHHBIX OpraHoB cyOBbekToB Poccuiickoit ®epepanuu HIM OPraHOB MECTHOTO
camoynpasiieHus: (pyHKIMH OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBHUCHUMON OIEHKU
KauecTBa OKa3aHWsI YCIyr OpTaHU3aIMsIMH COIIMAILHOTO OOCIY)KMBAaHHUS MOTYT OBITh
BO3JIO’KEHBI Ha CYIIECTBYIOLIME MPHU 3TUX OpraHax OOIIECTBEHHBIE COBETHI. B Takux ciydasx
OOIIIECTBCHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHUMOW OIEHKM KadecTBa OKAa3aHWs yCIyT
OpraHU3aIUSIMHU COLUATBHOIO 00CTYKUBAHUS HE CO3/IAlOTCA.

8. OO01IeCTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KAa4eCTBa OKAa3aHUS yCIyT
OpraHU3aIMsIMU COIUATBLHOTO OOCIY)XMBaHUS (OPMHUPYETCS TaKHUM 00pa3omM, 4YTOOBI Oblia
UCKITIOYCHA BO3MOXKHOCTH BO3HHKHOBEHHSI KOH(IMKTa HHTEepecoB. CocTaB OOIIECTBEHHOTO
coBeTa (popMHUpyeTCsl U3 4YUCia MPEACTaBUTENCH OOIIECTBEHHBIX OpraHu3anuidi. Yuciao 4ieHoB
OOIIECTBEHHOTO COBETa HE MOXET OBITh MEHEe YeM IATh 4YeloBeK. UeHBbl OOIIECTBEHHOTO
COBETa OCYIIECTBISIIOT CBOIO JIEATENbHOCTh Ha OOUIECTBEHHbIX Havanax. Mubopmanus o
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JeSITeIbHOCTH OOIIECTBEHHOT'O COBETa pa3MEIaeTcsi OpPraHoOM TOCYAapCTBEHHOW BIACTH,
OpraHOM MECTHOTO CaMOYTIpaBJIeHMUs, IPU KOTOPBIX OH CO3/1aH, HAa CBOEM O(UIIMaIbLHOM caliTe B
cetu "MHTEpHET" .

9. HesaBucumas oOIlleHKa KauecTBa OKa3aHWsI YCIAyr OpraHU3alusM{ COLHUAIBHOTO
00CITy’)KMBaHUs, OpraHn3yeMas OOIIeCTBEHHBIMU COBETAMU IO €€ MPOBEACHUIO, IIPOBOAUTCS HE
yalie 4eM OJMH pa3 B TOJ M HE peXKe YeM OJMH pa3 B TPHU roja.

10. OOuiecTBeHHBIE COBETHI IO MPOBEACHUIO HE3aBUCHMOI OLEHKH OKa3aHWUsS YCIyT
OpraHU3aIUsIMHI COLUATBHOTO O0CTYKIUBAHUS:

1) ompenensrOT TEepeYHH OpraHW3alUil COLUATBHOTO OOCITY)KMBAaHUS, B OTHOIICHHU
KOTOPBIX MPOBOJUTCS HE3ABUCUMAsI OLICHKA;

2) GopMUpYIOT TPEATIOKEHUS U pa3pabOTKU TEXHUYECKOTO 3aJaHusl JUIs OpraHU3allny,
KOTOpasi OCYIIECTBIsIET cO0Op, 0000meHne u aHanu3 HHPOPMAIIMK O Ka4yeCTBE OKa3aHUs yCIyT
OpraHM3alUsIMH COLMAJIBHOTO OOCHyXHMBaHHs (naysee - omeparop), NMPHHUMAIOT Yy4acTHE B
pPacCMOTpPEHHHM MPOEKTOB JOKYMEHTAllMM O 3aKylmkax paboT, yciOyr, a TakkKe IMPOEKTOB
rOCyIapCTBEHHOIO0,  MYHULMIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYAEMBIX  YHNOJHOMOYEHHBIM
denepanbHBIM OPraHOM HCIIOJIHUTENBHON BJIACTH, YIOJIHOMOYEHHBIMH OpTraHaMu CyOBEKTOB
Poccniickoit denepanuu uiM opraHaMy MECTHOT'O CaMOYIIPABJICHUS C OIIEPATOPOM;

3) ycCTaHABIMBAIOT MPH HEOOXOMUMOCTH KPHUTEPUHM OICHKHM KadyeCTBa OKa3aHHs YCIyT
OpraHM3alUsIMH COIHAIBHOTO OOCTY)KMBaHHS (JOMOJHUTEIHFHO K YCTAHOBICHHBIM HACTOSIICH
CTaThel OOIIUM KPUTEPHUAM);

4) OCyIIECTBISIFOT HE3aBUCHMYIO OIICHKY KadecTBa OKa3aHUsS YCIYyr OpraHU3alUsIMU
COLIMAJILHOTO OOCITY>KUBAaHUS C y4eTOM MH(OpMaLIUU, IPEICTABICHHOMN OIepaTopoM;

5) TpeACTaBNSAIOT COOTBETCTBEHHO B  YNOJHOMOYEHHBIH  (eaepaibHBIil  Opra
WCIIOTHUTEIIbHOW BIJIACTH, YIOJHOMOYCHHBIE OpraHbl CcyOBekToB Poccuiickoit ®Denepanmw,
OpraHbl MECTHOI'O CaMOYIPABJIEHUS pPE3yJbTaThl HE3aBHCHMOM OLIEHKM KauecTBa OKa3aHUs
yCIYT OpraHu3alUs MU COIMAIbHOTO OOCIY)KHMBaHMS, a TaKKe MPEUIOKEeHUs] 00 yIydlIeHUH
KauecTBa UX ACSTEIbHOCTH.

11. 3akioueHue rocyaapCcTBEHHbIX, MyHUIIUIIAIBHBIX KOHTPAKTOB Ha BHIIOJHEHHE pabdoT,
OKa3aHHe YCIyT 1Mo cOopy, 0000UIeHHIO U aHAIM3y MH(POPMALUK O KauyeCTBE OKAa3aHUS YCIYT
OpraHM3alUsIMH  COLIMAJILHOTO  OOCITYXKMBaHUS  OCYIIECTBIAETCS B  COOTBETCTBHH  C
3aKOHOJATeNLCTBOM Poccuiickoii denepaiiui 0 KOHTPAKTHOW cHcTeMe B cdepe 3aKymoK
TOBapoB, paboT, yciayr ansi oOecHedyeHHs TOCYNapCTBEHHBIX M MYHHUIMNAIbHBIX HYX].
YHOTHOMOYCHHBIN (enepaiabHbIii OpraH MCIOJIHUTENBHONW BIACTH, YIIOJHOMOYEHHBIE OpPTaHBI
rocyJapcTBeHHOM  Biacth cyObekToB  Poccuiickoit ~ ®eneparuu, OpraHbl  MECTHOTO
CaMOYIPAaBJIEHUS IO  pe3yJbTaTaM 3aKJIIOUYEHUS TOCYJAapCTBEHHBIX, MYHHUIMIAJIbHBIX
KOHTPAKTOB 0(OPMJISIIOT pelieHrne 00 onpeeleHnH OnepaTopa, OTBETCTBEHHOT'O 3a MPOBEICHUE
HE3aBUCHMOM OIIEHKH KayecTBa OKa3aHHsl YCIyTr OpraHu3alMsIMU COLMAIIBHOTO O0CITYKUBaHUS, a
TaKkKe TPH HEOOXOAMMOCTH TIPEIOCTABJISIOT OINEpaTopy OOIIENOCTYIMHYI0 HWH(OpPMAIUIO O
NeSITeIbHOCTH JAaHHBIX OpraHu3auuii, (OpPMUPYEMYI0 B COOTBETCTBHUH C TOCYIAapPCTBEHHOU H
BEIOMCTBCHHOW CTATHCTHYECKOW OTYETHOCThIO (B cCiydae, €CIM OHAa HE pa3MelleHa Ha
o(uIaIbHOM caiiTe OpraHu3alkm).

12. TloctynuBmiass COOTBETCTBEHHO B  YIOJHOMOYEHHBIA (QeaepalbHBIi  OpraH
UCTIOJIHUTENILHOW BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit ®eneparnuu,
OpraHbl MECTHOTO CaMOYIIpaBlieHUs1 HHGOpMaIUs O pe3yJbTaTaX He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHMs YCIYr OpraHH3aLUsAMH COLHUAIBHOTO OOCTY)KMBAaHUS TMOJUICKHUT O00s3aTeIbHOMY
PacCMOTPEHHIO YKa3aHHBIMU OpraHAMH B MECSYHBIA CPOK U YYUTHIBAETCS UMU MPU BbIPaOOTKE
Mep IO COBEPIICHCTBOBAHUIO JIEATEIILHOCTH OpPraHU3aluii COLUATBHOTO 00CITY>KUBAHHUS.

13. Uudopmanmst o pe3yiabTaTax HE3aBUCHUMOW OIICHKA KauyecTBa OKa3aHUs YCIyT
OpraHU3alUSAMH COLIMATBHOTO 00CTYKHBAHUS PA3MELIAeTCsl COOTBETCTBEHHO!

1) ymosHOMOYEHHBIM (heiepabHBIM OPraHOM HCIIOIHUTEIBHOM BIACTH HA O(QHUIIMATBHOM
caifte ans pa3MenieHus WHGOPMAIMK O TOCYIapPCTBEHHBIX M MYHHMIMIAIBHBIX YUPEXKICHUIX B
cetu "MHTEepHET",
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2) YNOJIHOMOYEHHBIMH oOpraHamum cyObekToB Poccuiickoit @enepauuu U OpraHamu
MECTHOIO CaMOYIIPABJICHHUsS HAa CBOMX OQUIMAIbHBIX CalTaXx M OQUIMAIBHOM cailTe s
pa3mereHuss MHQOpPMAMU O TOCYJAPCTBEHHBIX M MYHHMLHMIAIBHBIX YUYPEXKICHUSIX B CETH
"Uutepuer”.

14. CocraB nHpopmManmu 0 pe3yabTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHHs YCIyT
OpraHu3alUsIMM COLIMAIBHOTO OOCIY)KMBAHUS M IOPSAIOK €€ pa3MelleHHs Ha O(UIUAIBHOM
caifte Ans pa3MenieHus WHGOPMAIMK O TOCYIaPCTBEHHBIX M MYHHMIMIAIBHBIX YUPEXKICHUIX B
cetu "HHTEepHET" ompenenstorcs ynosHoMoYeHHBIM [IpaButenbctBoM Poccuiickoit denepanun
¢denepaabHBIM OPraHOM HCIIOJIHUTEILHON BIACTH.

15. YnonmHOMOYeHHBIH (heepalbHbIA OpraH HCIIOTHUTEIBHOW BIACTH, YIIOJHOMOYCHHBIC
opranel cyosexToB Poccuiickoit ®enepauuu, OpraHbl MECTHOTO CaMOYNPABJICHUS U
OpraHu3alii COLMAIBHOIO OOCITYKMBaHHs OOECHEUMBAIOT HA CBOMX O(DUIMAIBHBIX CaliTaXx B
cet "MHTEpHET' TEXHUYECKYIO BO3MOXHOCTb BBIPAKEHUS MHEHUH IOJIy4yaTeNIIMU YCIYT U
WHBIMH IPAXKAAHAMHU O Ka4€CTBE OKa3aHUsS ITUX yCIYT.

16. Kontpoab 3a coOmofieHHeM NpoLeayp NMPOBEACHHUS HE3aBUCUMON OLIEHKH KadecTBa
OKa3aHMsl YCIIyT OpraHU3aLUsAIMHU COLMAIBHOTO 00CIYKUBaHUS OCYIIECTBIISIETCS B COOTBETCTBUU
¢ 3aKkoHozaTenbeTBOM Poccniickoit @enepanun.”.

Crartba 8

1. Hacrosimumii @enepalibHblil 3aKOH BCTYNAET B CHJIy 110 MCTEYEHHM JEBSHOCTA IHEU
nocie AHS ero o(UIMaTbHOTO OMyOJIMKOBAaHMS, 3a HWCKIIOYEHHEM CTaTbh [/ HACTOSIIETO
®denepanbHOro 3aKOHa.

2. Cratbs 7 Hactosmero denepanbHOro 3aKkoHa BerynaeT B cuity ¢ 1 ssaBaps 2015 rona.

3. YCTaHOBHTb, YTO KOOPAMHALMS JESITEIBHOCTH U 00Iee METOJUYecKoe obecreueHue
MIPOBE/ICHUS B COOTBETCTBUU C 3akoHOM Poccuiickoit deneparuu ot 9 okTsa6ps 1992 roga N
3612-1 "OcuoBbl 3akoHOnarenbcTBa Poccmiickoit ®enepammu o Kynbrype" (B pemakuuu
Hacrosiero denepanpHoro 3akona), PenepanbHbiM 3akoHOM 0T 10 mexadbps 1995 roga N 195-
®3 "O0 ocHOBax COIMAIBLHOIO OOCITY)KHBaHHs HaceiaeHus B Poccuiickorr ®eneparnuu” (B
penaknuu Hacrosiiero ®dexepanbHoro 3akona), dexepanbubiM 3aKoHOM 0T 21 HOsOps 2011
roga N 323-®3 "OO0 ocHoBax oxpaHbl 310pOBbsi TpaxkaaH B Poccuiickoit ®enepauuu” (B
penaknuu Hacrosimero ®denepanbHoro 3akona), cratheir 95.2 demepanbHOro 3akoHa oT 29
nekadbpss 2012 roga N 273-03 "O06 oOpazoBanmu B Poccuiickoit @enepanyu” (B pegakuuu
nacrosiero ®enepanpaoro 3akona) u depepanbHbiM 3akoHOM 0T 28 nexkabps 2013 roga N 442-
®3 "OO6 ocHOBax COIMAIBHOTO OOCHYXHBaHUs TpaxkaaH B Poccuiickorn Denepanmu” (B
penakuuu Hactosero deaepanrbHOr0 3aKOHA) HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHWs yCIyT
opraHm3aisMd B cdepe KyIbTypbl, COIHUATBHOIO OOCITY)KWBaHUS, OXPaHBI 3J0POBBS,
00pa3oBaHUsl  OCYIIECTBISIIOTCA  (eepaIbHBIM  OPraHOM  HCIIOJIHUTEIBHOW  BJIACTH,
OCYIIECTBISIOMIUM (YHKIIUM IO BBIPAOOTKE W peaTu3alliil TOCYAAPCTBEHHOW MOJUTUKA W
HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBaHUIO B cepe COIMaIbHOM 3allUThl HACEICHUS, B TIOPSJIKE,
ycraHoBlieHHOM [IpaBurenscTBoM Poccutickoit @eaepanuu.

[Ipe3uneHt
Poccuiickoit @enepanuu
B.ITYTUH
Mocksa, Kpemib
21 urons 2014 rona
N 256-D3
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